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Abstract
The entry of COVID-19 into Indonesia caused the paralysis of the Islamic banking system,

including Bank Muamalat. This study aims to determine the impact of COVID-19 entry into
Indonesia on Bank Muamalat’s operating profit. This study uses a descriptive method with a
comparative approach with financial statement data, namely the period before entering
COVID-19 (2017 to 2019) and the period after entering COVID-19 (2020 to 2022). The results
of this study indicate that the value of Asymp. Sig. (2-tailed) value is 0.006 <0.05. This means
that there is a difference in the operating profit of Bank Muamalat before and after the entry of
COVID-19 into Indonesia. These results indicate that the COVID-19 pandemic has had a real
impact on the financial performance of Bank Muamalat, especially in terms of operating profit.
This shows the importance of analyzing how changes in the global situation, such as a
pandemic, can affect financial institutions, including Islamic banking. In this context, Bank
Muamalat may have to take certain actions or strategies to overcome the challenges arising
from the pandemic. Bank Muamalat implements a strategy that suits consumer needs in times
of crisis, namely implementing SPA (Surviving/Servicing, Preparing, and Actualizing)
through the 3R strategy: Relevance, Relationship Maintenance, and Requirement Fulfillment.
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In December 2019, the world was shocked by the emergence of the Covid-19 disease outbreak
in Wuhan, China. This outbreak has paralyzed human activities(Carroll et al. 2020) including
the economy and business sector (Yamali and Putri 2020; Junaedi et al. 2021; Erol 2022; Yao and
Liu 2023; Nalini 2021), education (Oyedotun 2020; Pather et al. 2020), health system (Okoi and
Bwawa 2020; Driggin et al. 2020; Shen et al. 2023), energy (Mohideen et al. 2021), aviation
(Tuncal, Uslu, and Dursun 2021; Elisabeth Suban, Ummy Kalsum, and Andi Runis Makkulau
2022), tourism (Makan et al. 2023; Silfiani et al. 2022; Dahlan, Bokiu, and Mahmud 2022),
insurance (Ayu Prawesti 2022), government systems (Abid et al. 2022), and banking systems
(Colak and Oztekin 2021; Minh Sang 2022; Cikovi¢, Cvetkoska, and Kedek 2023; Shabir et al.
2023). Not long after, on 2 March 2020, President Joko Widodo announced that Covid-19 entered
Indonesia, this was marked by the positivity of two Indonesians by the virus and suspected
exposure from Japanese citizens (CNN Indonesia 2020). This suddenly had an impact on Islamic
banking operations in Indonesia.

During the COVID-19 pandemic, the government strengthened three sectors, namely the real
sector, the health sector, and the banking sector. Banking is a financial sector that has a central
role in maintaining economic stability both internally and externally, as well as providing
support to the business world in meeting investment needs as an intermediary (Ahmad and
Yulianti 2022). Moreover, by strengthening Islamic banking, Islamic banking is considered better
prepared to face the COVID-19 pandemic compared to conventional banking (Rohmi 2021).
However, it is different from Bank Mualamat, which has experienced a decline in operating
profit since the COVID-19 pandemic entered Indonesia (Otoritas Jasa Keuangan 2023).

Previous research found that the COVID-19 pandemic had a significant impact on the profits
of Islamic Commercial Banks (BUS) (Nur Ajizah and Widarjono 2022). Meanwhile, research by
Khaoula Aliani and friends (2022) concluded that fluctuations in Islamic bank returns were not
too volatile compared to conventional banks, meaning that COVID-19 did not have a significant
impact on Islamic bank returns (Aliani, Al-kayed, and Boujlil 2022) and research by Ilhami and
Husni Thamrin (2021) also stated that Islamic banking was still able to survive and there was no
significant effect caused by COVID-19 (Ilhami and Thamrin 2021).

Based on the background above, it is necessary to conduct more in-depth research related to
the impact of COVID-19 entry into Indonesia on Bank Muamalat's operating profit in the period
2017-2022. The aim is to provide an overview of the impact of COVID-19 on Bank Muamalat's
operating profit and provide input on identifying strategies or adaptations carried out by banks
to overcome economic challenges arising from the pandemic.

COVID-19

Covid-19 is a group of viruses that can induce disease in humans and animals. In humans,
these viruses commonly cause various types of respiratory infections, ranging from mild
illnesses such as the common cold to more serious conditions such as Middle East Respiratory
Syndrome (MERS) and Severe Acute Respiratory Syndrome (SARS) (Putri and Yulfiswandi
2022). The virus was first discovered in Wuhan, China in late 2019 and spread to various
countries very quickly. In March 2020, the World Health Organization (WHO) declared COVID-
19 a pandemic (Sahyunu, Utha, and Savitri 2022).
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Bank Muamalat

Bank Muamalat is one of the Islamic banks established on 1 November 1991 (Bank Muamalat
2023). This bank is considered a pioneer in Islamic banking in Indonesia. The bank was
established in collaboration between the Indonesian Ulema Council (MUI), the Indonesian
Muslim Scholars Association (ICMI), Muslim entrepreneurs, and the government. Bank
Muamalat was the first Islamic bank to operate in Indonesia and later became a model for other
conventional banks in Indonesia that were interested in establishing Sharia-based subsidiaries
(Sholikhah et al. 2021). To date, Bank Muamalat has 239 service offices including 1 branch office
in Malaysia. The Bank's operations are also supported by an extensive service network of 568
Muamalat ATM units, 120,000 ATM Bersama and ATM Prima networks, and 51 Mobile Cash
Cars (Bank Muamalat 2023).

Operating Profit

Operating profit is net income derived from operating income minus operating expenses
(Khoerulloh and Syafei 2019). Operating profit serves as a performance indicator or as a basis
for measuring other elements, such as return on investment or earnings per share (Suteja and
Wirman 2021). Operating income will only be depreciated by operating expenses, and the same
applies to non-operating income and expenses. The result of this principle is the profit or loss
that occurred during the year (Sari and Fitriastuti 2017).

This research uses a descriptive method with a comparative approach. The comparative
approach aims to compare the condition of one or more variables between two or more different
samples or at two different periods (Sugiyono 2014). This analysis technique is one of the
quantitative analysis techniques or one of the statistical analysis techniques that can be used to
test hypotheses regarding whether there are differences between the variables being studied. If
the difference does exist, whether the difference is significant, or that the difference is only by
chance (Hasan 2002).

The type of data that is the basis and used in this study is quantitative data, namely in the
form of a set of numbers which are then processed, tested, and analyzed using statistical
methods (Sekaran 2017). his study uses financial statement data published by the Financial
Services Authority (OJK) on the https://www.ojk.go.id page with quarterly panels from 2017 to
2022. In this study, researchers want to compare the operating profit of Bank Muamalat before
and after the entry of COVID-19 into Indonesia, namely the period before entering COVID-19
(2017 to 2019) and the period after entering COVID-19 (2020 to 2022). So that the research model
is obtained as follows:

Bank Muamalat's Operating Difference Test Bank Muamalat's Operating
Profit Before the Inclusion of < > Profit After the Inclusion of
Covid-19 Covid-19

Based on the research model above, the hypothesis proposed by the researcher is as follows:

Ho:  There is no difference in Bank Muammalat's operating profit before and after the entry of
COVID-19 into Indonesia.
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Hi:  There is a difference in Bank Muammalat's operating profit before and after the entry of
COVID-19 into Indonesia.

Descriptive Test Results

This descriptive test aims to convert the original data set into a more understandable form,
namely in the form of more concise information (Muchson 2017). This test will also explain the
picture related to Bank Muamalat's operating profit before and after the entry of COVID-19 into
Indonesia. The results of the calculation researchers presented in the following table.

Table 1. Descriptive Test Results

Covid-19 Statistic Std. Error
Bank Before Mean 64776.8333  20656.23420
Muamalat's COVID-19  95% Confidence Interval for ~ Lower Bound 19312.7684
Operating Mean Upper Bound 110240.8983
Profit 5% Trimmed Mean 57257.5926
Median 30681.5000
Variance 5120160137.061
Std. Deviation 71555.29426
Minimum 15511.00
Maximum 249389.00
Range 233878.00
Interquartile Range 86015.25
Skewness 1.836 .637
Kurtosis 3.344 1.232
After Mean 14602.6667 3034.13459
COVID-19  95% Confidence Interval for ~ Lower Bound 7924.5815
Mean Upper Bound 21280.7519
5% Trimmed Mean 14319.6296
Median 12994.0000
Variance 110471672.424
Std. Deviation 10510.55053
Minimum 6119.00
Maximum 42860.00
Range 30282.00
Interquartile Range 20188.75
Skewness .485 .637
Kurtosis -1.015 1.232

Based on the table above, shows that the largest operating profit of Bank Muamalat before
the entry of covid-19 into Indonesia was 249,389.00 (in millions of rupiah), namely in the fourth
quarter of 2017 and the smallest operating profit of Bank Muamalat before the entry of COVID-
19 into Indonesia was 15,511.00 (in millions of rupiah), namely in the fourth quarter of 2019. The
largest operating profit of Bank Muamalat after the entry of COVID-19 into Indonesia is
42,860.00 (in millions of rupiah), namely in the third quarter of 2022 and the smallest operating
profit of Bank Muamalat after the entry of COVID-19 into Indonesia is 6,119.00 (in millions of
rupiah), namely in the first quarter of 2021.

Other results show that the average operating profit of Bank Muamalat before the entry of
COVID-19 into Indonesia was 64,776.83 (in millions of rupiah). The operating profit of Bank
Muamalat after the entry of COVID-19 into Indonesia is 14,602.67 (in millions of rupiah). These
results show that there is a significant decrease due to the entry of COVID-19 into Indonesia,

which is around 77.5%.
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Hypothesis Test Results

After the normality test was carried out, the data processed were not normally distributed.
So in testing this hypothesis, researchers used the Mann-Whitney Test. This test is used to
compare two samples with an ordinal scale or interval scale but is not normally distributed
(Uyato 2009). or testing using the Mann-Whitney Test, the following statistical formula is used:

n,(n,+1
U=Tl1n2+ 2(2 ) z R

i= n{+1

Where:

U =Mann-Whitney test value
Ni=sample 1

Nz=sample 2

Ri = sample size ranking

Decision-making in this Mann-Whitney Test is based on a comparison of asymp. sig. (2-tailed)
with the significance level in this study, namely o = 0.05. If the value of asymp. sig. (2-tailed) > «,
then HO is accepted, and if the asymp. sig. (2-tailed) < a, then Hiis accepted. The Mann-Whitney
Test results in this study are as follows:

Table 2. Mann-Whitney Test Results

Bank
Muamalat's
Operating Profit

Mann-Whitney U 24.000

Wilcoxon W 102.000

Z -2.771
Asymp. Sig. (2-tailed) .006
Exact Sig. [2*(1-tailed Sig.)] .005°

a. Grouping Variable: Covid-19
b. Not corrected for ties.

Based on the above calculations, it can be seen that the Asymp. Sig. (2-tailed) is 0.006 < 0.05.
Thus, H1 which states that 'there is a difference in the operating profit of Bank Muamalat before
and after the entry of Covid-19 into Indonesia' is accepted.

Discussion

Based on the descriptive test and hypothesis testing that has been done, we know that there
has been a significant decrease in Bank Muamalat's operating profit after COVID-19 entered
Indonesia. These results support research conducted by Nur Ajizah and Widarjono (2022) which
states that the COVID-19 pandemic has a significant impact on the profits of Islamic Commercial
Banks (BUS). However, this result is not in line with research conducted by Aliani Al-kayed, and
Bouilil (2022) which states that COVID-19 does not have a significant impact on Islamic bank
returns, and research conducted by Husni Thamrin (2021) which states that Islamic banking is
still able to survive and there is no significant effect caused by COVID-19.

The results of this study indicate that the entry of COVID-19 into Indonesia has a real impact
on Bank Muamalat's operating profit. This can be seen in the decline in profit-sharing income and

101



Airlangga International Journal of Islamic Economics and Finance
Vol. 6 No. 02 July-December 2023

the increase in bank operating expenses. Bank Muamalat's profit-sharing income on Mudharabah
and Musyarakah cooperation decreased significantly, customers had difficulty paying profit-
sharing to the bank because COVID-19 caused a financial crisis that affected many businesses and
individuals. In addition, Bank Muamalat's operating expenses have increased including
additional expenses for the implementation of hygiene and security protocols, as well as
increased costs due to changes in the way they conduct business

In general, COVID-19 affected the decline in Bank Muamalat's operating profit due to the
following factors: 1) Economic Recession, COVID-19 triggered a global and national recession.
These difficult economic conditions led to a decline in business and consumer activity. The decline
impacted credit quality, liquidity, and cash flow, all of which affected Bank Muamalat's profit; 2)
The decline in Business Activities, restrictions, and lockdowns imposed to control the spread of
the virus significantly reduced business activities. Many businesses experienced a significant
decline in revenue. As a result, Bank Muamalat also experienced a decline in operating profit; 3)
Business and Investment Uncertainty, economic and business uncertainty generated by the
pandemic makes companies and individuals more cautious in making new investments and
financing. This can reduce demand for financial services which reduces Bank Muamalat's
operating profit. All these factors together create pressure on the financial health of banks and
lead to a decline in operating profits. The slow economic recovery and the potential for a new
pandemic wave could also prolong the negative impact on Bank Muamalat's operating profit.

The entry of COVID-19 into Indonesia has had an impact on banks, including Bank Muamalat.
The average operating profit of Bank Muamalat before the entry of COVID-19 into Indonesia was
64,776.83 (in millions of rupiah). While Bank Muamalat's operating profit after the entry of
COVID-19 into Indonesia is 14,602.67 (in millions of rupiah). While the hypothesis test results
show that the value of Asymp. Sig. (2-tailed) value is 0.006 <0.05. This means that there is a
significant difference in Bank Muamalat's operating profit between before and after the entry of
COVID-19 into Indonesia. This research is expected to be able to provide input in identifying
strategies or adaptations carried out by Bank Muamalat to overcome economic challenges arising
from COVID-19. This research still has many limitations, but it is hoped that future research can
add other variables with a more complex framework. So in the future, it is hoped that it will add
broader insights regarding the impacts of disasters on economic stability.
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