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This study aims to determine the effect of trust and transaction security
on interest in using the QRIS payment system (study on QRIS users in
Bandung City). The development of technology and payment systems
today has encouraged innovations, including the use of QRIS as an
increasingly popular digital payment method. In this case,
understanding the interaction between trust, security, and interest in use
is very important. This study uses quantitative methods with a
population of QRIS users in Bandung City. The sample was obtained
purposively by distributing a 5-point Likert scale questionnaire to 200
respondents. Data analysis includes validity, reliability, descriptive
statistics, classical assumptions, multiple linear regression, hypothesis
testing, and coefficient of determination testing. The results showed
that the research instruments were valid and reliable. There is a strong
correlation between trust variables and security variables on interest in
using, with a contribution of 41.8%. This observation shows that trust
and security have a positive and significant influence on interest in
using the QRIS payment system in Bandung City. The managerial
implications of the results of this study suggest that digital payment
service providers, such as banks and financial technology companies,
should prioritize improving the security and systems that users trust.
This can be done by increasing information transparency, educating
about digital transaction security, and strengthening consumer data
protection systems. These steps will increase user interest and loyalty
to QRIS payment systems and encourage wider adoption of QRIS in
society.
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Introduction

Digital payment systems in Indonesia are experiencing very high growth. (Santoso & Kusuma, 2023).
One of the main factors for the growth of digital payment systems is the introduction of the Quick Response
Code Indonesia Standard (QRIS) by Bank Indonesia. Digital payment systems such as QRIS are available for
non-cash payments that aim to simplify the digital transaction system in Indonesia. In addition, they can
increase efficiency, speed, and convenience in making transactions. The system allows people to make
payments through one standardized QR code without having to have different applications. (Kadim & Sunardi,
2023).

Data results according to Jayadi (2024) Shows that the volume of transactions using QRIS as a payment
method has reached 689.07 million users in November 2024. The data shows that there is high public interest
in digital payment systems. This phenomenon is not only proof of the progress of financial technology in
Indonesia, but it also reflects significant changes in user behavior. In this case, QRIS users are important so
that people can switch from cash-based transactions to more modern transactions, namely digital transactions.

In addition, some studies also support these findings. Such as research by Khafifah & Diana (2024) Shows
that the level of financial literacy, attitudes towards finance, and digital lifestyle are important factors to
encourage a person to adopt a technology-based financial system. In this case, a positive attitude towards
Islamic financial technology also influenced people's digital financial behavior. The results of this study
strengthen the theory that trust and security are determining factors in the acceptance of modern payment
technology. (Ryandono, Wijayanti, et al., 2025). That is, the higher the trust and security felt by users, the
more likely users are to use the technology on an ongoing basis. (Rahman et al., 2022).

In line with this, research by Sebayang & Rahmawati (2023) Proves that perceptions of trust and security
influenced interest in using QRIS, especially for halal Micro, Small, and Medium Enterprises (MSMEs) in
Medan City. In this study, the trust factor is proven to increase user comfort and loyalty. This then contributes
to user interest in continuing to use digital systems such as QRIS in the long term. In addition, according to
Fadlillah et al. (2021) Also emphasized that security is a crucial aspect that encourages Bank Indonesia-assisted
MSME players in Solo to adopt QRIS as a transaction system.

Furthermore, research by Azaria et al. (2024) Explains that in the context of financial decision making,
especially among Generation Z, perceptions of risk and digital security are a major consideration. Generation
Z, born in the digital era, is very responsive to issues related to information security and data privacy.
Therefore, creating a digital payment system that is safe and easy to use is a major factor in increasing the
adoption rate of digital payment systems such as QRIS.

Based on empirical studies, trust and security are very important factors that can influence user interest in
adopting a digital payment system such as QRIS. Although several theoretical models explain technology
adoption behavior, one widely used theoretical framework is the Technology Acceptance Model (TAM)
developed by Davis (1989). This TAM theory highlights perceived usefulness and perceived ease of use as the
main factors that shape user attitudes. However, in the context of digital payment systems, trust and security
play a very important role due to the importance of protecting personal data and transactions. (Yudha et al.,
2024).

The use of QRIS has now become common among Indonesians. One of the areas where people are
accustomed to using the QRIS payment system is Bandung City. Research according to Siregar et al. (2024)
States that people in Bandung City have a fairly high level of QRIS adoption. This is reinforced by a statement
by the Head of the Bandung City Regional Revenue Management Agency (BPPD), Iskandar Zulkarnain, who
stated that he hopes that more and more people in Bandung City will know and utilize the features offered by
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the QRIS payment system. (Portal Jabar Kota Bandung, 2024). Therefore, maintaining and protecting the trust
and security factors in the use of QRIS is very important to maintain public interest in digital transactions.

With this background, this research is expected to enrich scientific studies in the realm of digital
marketing management. This research also aims to provide deeper insight into the various factors that
influence the use of non-cash payment technology in Indonesia. To obtain empirical data, researchers will
distribute questionnaires digitally using the Google Forms platform. The number of respondents in this study
will be adjusted to the target population that has been determined, so that the results can reflect the actual
conditions.

Literature Review
Digital Payment

Digital payment systems have become an integral part of global economic transformation, including in
Indonesia. One of the important innovations in the digital payment system in Indonesia is QRIS, developed
by Bank Indonesia. QRIS aims as a digital transaction tool to increase financial inclusion, accelerate
payment system efficiency, and support the growth of the national digital economy (Amiri et al.,(Wardhana,
2020, 2021) 2025).

QRIS implementation provides various benefits for MSME players. According to (Satrio et al., 2024)
Show that the use of QRIS helps MSME:s in increasing operational efficiency, expanding market reach, and
simplifying the recording of financial transactions. In addition, QRIS also increases convenience and
security in transactions for consumers, which in turn can encourage increased customer loyalty. (Adirestuty
et al., 2025; Zaki et al., 2024b).

However, the adoption of QRIS cannot be separated from a challenge, as described by Rachman et al.
(2024) Identified several barriers to QRIS implementation, such as low digital literacy among the public, as
well as concerns regarding the security and privacy of user data. In addition, the lack of support from local
governments and not yet optimal cooperation between financial institutions, industry, and the community
are also inhibiting factors in the spread of QRIS evenly throughout Indonesia. (Suprayogi et al., 2025; Zaki
et al., 2024a).

Trust

Trust is a measure of how confident a person or group is that they will behave according to expectations,
such as the belief that they will act in a consistent, reliable manner. (Mendo et al., 2023; Pratama et al.,
2020; Ryandono et al., 2022). In addition, McKnight et al. (2002) Also stated that trust is a belief that allows
a person to become a technology user after considering the characteristics of the technology. Oktaviar et al.
(2024) Emphasized that trust is a major factor in driving the adoption of digital payment systems, because
the success of a system depends heavily on the extent to which users trust its security. With trust, users will
not only use the system but will also tend to maintain its use and recommend it to others. (Loestefani et al.,
2022).

In the development of the Technology Acceptance Model (TAM), Venkatesh et al. (2012) In TAM 3
inserted trust was inserted as an additional variable that affects Perceived Usefulness and Perceived Ease of
Use. Trust in technology drives the perception that the technology is useful and easy to use, thereby
increasing user interest. (Mayer et al. (1995) Measure trust through three main dimensions, namely: ability,
benevolence, and integrity.

H1: Trust has a positive and significant effect on interest in using the QRIS payment system in
Bandung City.
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Security

Security in digital transactions is a crucial aspect in the world of business and digital services. According
to Badotra & Sundas (2021)Maintaining security means protecting the entire transaction process from cyber
threats. Research procedures must be designed to maintain data confidentiality and protect users from
leakage, fraud, and abuse. (Qosim et al., 2023; Ryandono, Widiastuti, et al., 2025). The Technology
Acceptance Model (TAM) by Davis (1989) Can be used to understand user acceptance of transaction
security, where perceived convenience and benefits are affected by the level of security. Mayer et al. (1995)
Added that trust between users and service providers is also an important basis for creating security. Linck,
Pousttchi et al. (2006) Measure transaction security through two main dimensions, namely: Confidentiality,
which is keeping data accessible only to authorized parties, and Integrity, which is ensuring data is not
manipulated during transactions.
H2: Security has a positive and significant effect on interest in using the QRIS payment system in
Bandung City

Technology Acceptance Model (TAM)

According to Davis (1989) In the Technology Acceptance Model (TAM) theory, a person's interest in
using technology, referred to as Behavioral Intention to Use, is a tendency or intention of individuals to use
a certain technology. This interest does not just appear, but is influenced by two main factors, namely
perceptions of usefulness (Perceived Usefulness) and perceptions of ease of use (Perceived Ease of Use).
PU refers to the extent to which a person believes that the technology will improve their performance, while
PEU relates to the level of ease felt when using the technology. These two factors then shape users' attitudes,
which ultimately determine their interest in using the technology. In their development, To & Trinh (2021)
Added that interest in technology use can be measured through two main dimensionsThe first is a sense of
enjoyment, which is the degree to which a person feels satisfaction and happiness when interacting with the
technology. This positive experience plays an important role in shaping interest in trying and continuing to
use the technology. Second, Behavioral Intention, which is a person's willingness or tendency to use the
technology in the future. This dimension reflects the proactive attitude of individuals in accepting and
adopting new technology.

H3: Trust and security simultaneously have a positive and significant effect on interest in using the
QRIS payment system in Bandung City.

Conceptual Framework

Based on the explanation of the literature study above, to draw some conclusions, the researcher presents
several hypotheses, namely, statements that are proposed about the possible relationship between variables.
This can be described through a framework of thought as follows:
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Figure 1. Research Model
Source: Author (2025)

Methodology

This research uses a quantitative approach to test the theory through statistical analysis of data in the
form of numbers. (Paramita et al. 2021). The method used is a descriptive method to evaluate the data
obtained from respondents. The object of this research includes three variables, namely trust (X1), security
(X2), and interest in using (Y). The research targets QRIS users in Bandung. The main data in this study
were collected directly from respondents (Sarwono & Handayani, 2021). Participants were chosen based on
purposive sampling(Sugiyono,2013), with the criteria that respondents are QRIS users in Bandung City who
have used the QRIS payment system for at least one month. All variables are measured using a 5-point
Likert scale(Priadana & Sunarsi, 2021). The instrument test includes a validity test, by comparing the
calculated r value and the r table at a significance level of 5% (Paramita et al., 2021). Cronbach’s Alpha was
used to test reliability; scores above 0.7 are considered acceptable, while scores below 0.5 indicate low
reliability(Sugiyono, 2020).Data were analyzed using SPSS 27 through descriptive statistics, classical
assumption testing, regression analysis, hypothesis testing, and R? evaluation.

Results and Discussion
Result
Validity and Reliability Test

The validity test is conducted to ensure the instrument accurately captures the variables relevant to the
research goals(Paramita et al. 2021; Sarwono & Handayani, 2021). The validity test is analyzed using the
corrected item-total correlation value, where an item can be said to be valid if the value of r count > r table, which
means that the item is suitable for use in a study. If the calculated r value is below the r table, then the statement
item is considered not to meet the validity requirements and should be removed from the research instrument.
Meanwhile, the reliability test aims to determine the extent to which the instrument can provide consistent and
reliable results(Sugiyono, 2020).The test was carried out using the Cronbach's Alpha value, where a value of
more than 0.70 indicates that the instrument is reliable.
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Table 1. Validity and Reliability Test Result

Variable Item R Table R Count Information Cr(:::));zh s Information
XI1P1 0.349 0.779
X1P2 0.349 0.770
X1P3 0.349 0.790 . .

Trust (X1) X1P4 0.349 0.803 Valid 0.894 Reliable
X1P5 0.349 0.728
X1P6 0.349 0.732
X1P7 0.349 0.791
X1P8 0.349 0.684
X2P1 0.349 0.821
X2P2 0.349 0.866

Security (X2) X2P3 0.349 0.867 Valid 0.893 Reliable
X2P4 0.349 0.866
X2P5 0.349 0.724
X2P6 0.349 0.709
YP1 0.349 0.802
YP2 0.349 0.759

YP3 0.349 0.788 Valid 0.870 Reliable
Interest in Using VP4 0.349 0.757
(Y) YP5 0.349 0.812
YP6 0.349 0.788

Source: Primary data processed ( 2025)

The table above shows that all statement items on the trust, security, and interest in using variables are
valid, indicated by the R Count value, which exceeds the R Table value for each item. Furthermore, the
Cronbach alpha value for each variable is> 0.70, which results in item reliability on all variables, so it can
be said that all variable items in the questionnaire can be used for this study.

Normality Test

Normality tests are conducted to ensure that the data analyzed is distributed normally according to statistical
assumptions. This study used a Probability Plot graph to analyze data normality. Data is considered to be
normally distributed if the data points are spread along a straight diagonal line on the graph, indicating that the
data meets the criteria for normal distribution (Paramita et al., 2021).The following figure shows the data
distribution approaching the diagonal line, which indicates that the normal distribution assumption is met.
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Figure 2. Diagram of Normality Test Results

Source: Primary data processed (2025)

Multicollinearity Test

Multicollinearity test is conducted to determine whether there is a strong relationship between
independent variables in the regression model. Ideally, independent variables should not have a high
correlation with each other. To detect it, the Variance Inflation Factor (VIF) value and tolerance value are
used as indicators of the presence or absence of multicollinearity. According to Paramita et al. (2021)
Explains that the VIF value < 10 and the tolerance value> (.10 indicate that the multicollinearity is not
dangerous, or means that it is acceptable, so that it does not have a significant impact on the regression
model that has been used.

Table 2. Multicollinearity Test Result
Collinearity Statistics

Variable Tolerance VIF Information
Trust (X1) 0.710 1.408 No multicollinearity
Security (X2) 0.710 1.408 No multicollinearity

Source: Primary data processed (2025)

The results from the table above show that the VIF value is < 10 and the tolerance value is > 0.10. This
indicates that there is no multicollinearity problem in the regression model.

Heteroscedasticity Test

Heteroscedasticity testing is carried out to determine whether there is a difference in the distribution of
residuals among observation data in the regression model(Fauziana et al., 2022; Febriyanti et al., 2022;
Pratiwi et al., 2022). One way to identify this problem is through a scatterplot graph. If the data points on
the graph are spread irregularly and do not show a particular pattern around the zero horizontal line, then it

can be stated that the regression model is free from heteroscedasticity symptoms(Riyanto & Hatmawan,
2020).
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Figure 3. Diagram of Heteroscedasticity Test Results
Source: Primary data processed (2025)

The heteroscedasticity test results above show that the points on the scatterplot graph are scattered above
and below the number 0 on the Y axis, and spread randomly and have no clear pattern. This indicates that
the regression model is heteroscedasticity.

Multiple Linear Regression Analysis

According to Sugiyono (2013), Multiple linear regression analysis is a method to see how two or more
independent variables can affect the dependent variable. The main objective is to find out whether there is a
functional relationship between two or more independent variables and one dependent variable in order to
predict the value. The following is the equation model in this study:

Y =6,467 + 0,260X1 + 0,473X2 + e
Explanation:

1. The constant value of 6.467 indicates that if the independent variables X1 and X2 are zero, then the value
of the dependent variable Y is estimated at 6.467. This is the basic value of variable Y before considering
the influence of variables X1 and X2.

2. The value of the Trust (X1) regression coefficient is 0.260, which shows a positive and significant
relationship with interest in using. It can be understood that every one percent increase in the independent
variable will cause an increase of 0.260 in the dependent variable, assuming other variables are constant.

3. The value of the Security regression coefficient (X2) is 0.473, which shows a positive and significant
relationship with interest in using. It can be understood that every one percent increase in the independent
variable will cause an increase of 0.473 in the dependent variable, assuming other variables are constant.
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Table 3. Multiple Linear Regression Analysis

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 6.467 1.618 3.996 <.001
Hedonic Shopping 220 .058 260 4.089 <.001
Free Shipping Tagline .503 0.68 473 7.437 <.001

Source: Primary data processed (2025)

F Test (Simultaneous Test)
Simultaneous test, or commonly called the F test, is used to see whether the existing regression model

is feasible or not. To assess the simultaneous influence of independent factors on the dependent variable,
concerning the 5% threshold (Ghozali, 2018).

Table 4. F Test Result

Model Sum of Squares Df Mean Square F Sig.

1 Regression 662.921 2 331.460  73.775 <.001°
Residual 903.060 201 4.493
Total 1565.980 203

Source: Primary data processed (2025)

Based on the data above, it can be concluded that HO is rejected and H3 is accepted. The calculated F
value of 73.775 is greater than the F table value of 3.040, and the significance value is <.001, which is below
the 0.05 significance level. This shows that the multiple linear regression model used in this study can be
applied, and the independent variables simultaneously have a significant effect on the dependent variable.

T Test (Partial Test)

The t-test assesses each independent variable's effect. A result of Tcount > Ttable or p < 0.05 indicates
a significant influence. If the significance value of the T test is> 0.05, it can be said individually that the
independent variable does not have a significant effect on the dependent variable. (Ghozali, 2018).

Table 5. T Test Result
Variable T count T table Sig. Information
Hedonic Shopping 4.089 1.652 <.001 Significant
Free Shipping Tagline 7.437 1.652 <.001 Significant

Source: Primary data processed (2025)

1. The effect of the Trust variable (X1) on Interest in Using (Y): Thus, it can be concluded that H1 is
accepted and HO is rejected, which means that there is a statistically significant relationship between
the trust variable (X1) and interest in using (Y).

2. The effect of security (X2) on interest in using (Y): It can be concluded that H2 is accepted and HO is
rejected, meaning that there is a significant relationship between the security variable and the interest
in using variable.
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Coefficient of Determination Test (R?)

The coefficient of determination test (Adjusted R2) is used to evaluate how well the model can explain
variations in the independent variables. (Ghifara et al., 2022; Wardhana et al., n.d.). A low R? value suggests
that the independent variables explain only a small portion of the dependent variable's variance, while a
value near 1 indicates a strong explanatory power (Ghozali, 2018).

Table 6. Coefficient of Determination Test

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .651° 423 418 2.120
Source: Primary data processed (2025)

Based on the data above, the coefficient of determination (Adjusted R Squared) is 0.418 or 41.8%. 1
value. Thus, in this study, it is known that the independent variable contributes an influence of 41.8% to
the dependent variable. Meanwhile, the remaining 58.2% is influenced by other variables not included in
this study.

Discussion
Effect of Trust on Interest in Using

The results of this study indicate that the trust variable has a positive and significant influence on the
interest in using QRIS. A significance value of <0.001 indicates that the relationship between trust and
interest in using is statistically strong. A positive regression coefficient explains that the higher the level of
user trust in the QRIS payment system, the higher their desire to always use the service. This finding
confirms that trust is a crucial element in driving the adoption of digital payment technology.

In the context of the Technology Acceptance Model (TAM) theory developed by Davis (1989)A
person's interest in using a technology is influenced by the perception of usefulness (perceived usefulness)
and ease of use (perceived ease of use). Along with the development of this model, various researchers
added trust as an important external factor, especially in the use of financial technology. Trust helps reduce
the awareness of risk and uncertainty, often a major barrier to the use of digital systems.

The results of this study are also in line with previous research, where there is a positive relationship
between trust and interest in using QRIS. Research according to Ayu & Yuliana (2022) Trust significantly
affects the interest of the millennial generation to use QRIS. In addition, research by Pradana & Rahadi
(2021) States that trust is one of the dominant factors influencing MSMESs in implementing QRIS as a digital
payment system. Likewise, research by Wijaya & Indriani (2021) Explains that trust can increase interest in
using digital payment systems by reducing risk perceptions and by increasing user convenience in
transactions.

Based on the results of this study, several practical implications can be applied by organizers and related
authorities, such as Bank Indonesia, fintech providers, and merchants, to increase public trust in the QRIS
payment system. User confidence can be provided by ensuring system transparency, service reliability, and
transaction performance consistency. Competent providers and services must actively educate the public
about the system using QRIS, so that users do not hesitate to switch to using the digital payment system.
Merchants also play an important role in creating a positive experience in the transaction process, especially
by ensuring that the QR codes used are official and valid. Therefore, public trust in the system will continue
to grow and will have a direct impact on increasing interest in sustainably using QRIS.
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Effect of Security on Interest in Using

The results of the regression analysis of this study indicate that the security variable has a positive and
significant influence on interest in using QRIS. This is indicated by a significance value of < 0.001, indicating
that the relationship between security and interest is statistically very strong. The positive regression
coefficient explains that the higher the perceived security of QRIS by users, the greater their desire to use
this service. This suggests that the security aspect is a major consideration when deciding to use a digital
payment technology such as QRIS.

In the context of the TAM developed by Davis, (1989), External factors, such as security, play an
important role in shaping perceptions of usefulness and ease of use, which affect a person's interest in
adopting a technology. System security not only directly affects the importance of use, but also strengthens
the trust of technology users. With the context of QRIS, if users believe that their transactions are protected
from data and fraud risks, then the sense of security will increase comfort and motivate them to continue to
use QRIS continuously in various transactions.

The results of this study are reinforced by several previous studies that show a positive relationship
between security and interest in using QRIS. According to Naufaldi & Tjokrosaputro (2020), It explains that
security significantly affects interest in using QRIS among the public. Meanwhile, Fajar et al. (2024) Found
that security perceptions play an important role in shaping student trust in the QRIS payment system. And
research by Amin et al. (2011) Explained that concerning mobile payments in Malaysia, perceived security
also directly influences interest in using digital services. All these studies highlight the important role of
security as a major factor in the adoption of digital payment technology.

Based on the results of some of these findings, some practical implications can be made by QRIS
stakeholders such as Bank Indonesia, fintech providers, and merchants. Bank Indonesia needs to define and
strengthen security standards for payment systems, including the protection of personal data and the
implementation of multiple authentications in a transaction. Fintech as a service provider must continue to
innovate in security systems and provide user education regarding QRIS security features. Meanwhile,
merchants play an important role in maintaining the authenticity of QR Codes and providing a safe and
reliable transaction experience to consumers. By strengthening security in digital payments, public trust in
QRIS will increase, which will ultimately encourage wider adoption and use of QRIS in society.

Conclusion

The conclusion of this study shows that QRIS users in Bandung City have a high level of trust and
security when transacting. The dimensions of ability and benevolence are the highest aspects of trust, while
integrity is the highest aspect of security. Trust and security have a significant effect on the interest of people
to use QRIS, reaching a contribution of 41%. 8%, the rest is influenced by other factors. This means that the
more users feel trust and security, the greater their interest in continuing to use QRIS.

Although this study has limitations in terms of covering data and regions that only focus on QRIS users in
Bandung City, the following recommendations are still relevant for Bank Indonesia to consider to strengthen
trust in the QRIS community payment system. These efforts can be made through increasing openness,
ongoing education, and branding QRIS as a system officially promoted by the authorities. In addition, the
implementation of security technologies such as end-to-end encryption and one-time passwords (OTP) also
needs to be optimized to prevent user data leakage. Consistently maintaining security and trust will encourage
an increase in the number of users and an increase in the number of QRIS transactions in the long term.

Copyright ©2025 Airlangga Journal of Innovation Management 258



Author’s Contribution

Alya Putri Nabila contributed to writing and processing the article data, then Mr. Sri Raharso contributed
to correcting the writing and the results of data processing, and Mrs. Ermina Tiorida contributed to checking
the writing so that it was well organized.

Acknowledgements

All glory and appreciation are due to Allah SWT for the many blessings and gifts that were bestowed
upon me while I was writing this article. For all of their help and encouragement, the author would like to
sincerely thank his parents, siblings, and friends. The author would also like to thank the Airlangga Journal
of Innovation Management (AJIM), along with the entire team of editors and partners who have provided
valuable advice and input, as well as the opportunity to be able to publish articles in this journal. Finally,
the author would like to thank all those who have contributed, either directly or indirectly, in supporting the
writing process and completion of this article.

Declaration of Competing Interest
There is no conflict of interest in the implementation or results of this research.

Funding

This study did not receive any funding.

References

Amin, H., Rahim, A., Ang, M. C. H., & Jr, S. L. S. (2011). Determinants of customers’ intention to use Islamic
personal financing: The case of Malaysian Islamic banks. Journal of Islamic Accounting and Business
Research, 2(1), 22-42. https://doi.org/10.1108/17590811111129490

Amri, A., Malik, R. F., & Fachrandi, M. K. (2025). Determinants Influencing QRIS Adoption as a Digital
Payment Tool in Ciledug, Tangerang City. Airlangga Journal of Innovation Management, 6(1), 154—170.
https://doi.org/10.20473/ajim.v6i1.7033 1

Ayu, S., & Yuliana, R. (2022). Pengaruh Kepercayaan, Kemudahan, dan Persepsi Risiko Terhadap Minat
Menggunakan QRIS di Kalangan Milenial. Jurnal Teknologi Dan Bisnis, 5(1), 45-56.

Azaria, M. J. F., Tubastuvi, N., Purwidianti, W., & Aryoko, Y. P. (2024). Gen Z Investment Decision: Role of
Financial Literacy, Financial Behaviour, Financial Experience and Risk Tolerance. Airlangga Journal of
Innovation Management, 5(4), 721-739. https://doi.org/10.20473/ajim.v5i4.61315

Badotra, S., & Sundas, A. (2021). A Systematic Review On Security Of E-commerce Systems. /nternational
Journal of Applied Science and Engineering, 18(2), 1-19.
https://doi.org/10.6703/IJASE.202106_18(2).010

Davis, F. D. (1989). Perceived Usefulness, Perceived Ease Of Use, And User Acceptance Of Information
Technology. MIS Quarterly, 13(3), 319-340. https://doi.org/10.2307/249008

Fadlillah, S. A., Nugroho, J. A., & Sangka, K. B. (2021). Pengaruh Kemudahan dan Keamanan Terhadap Minat
Menggunakan Quick Response Code Indonesian Standard (QRIS) Pada Pelaku UMKM Binaan Bank
Indonesia KPW Solo. Jurnal Pendidikan Bisnis Dan Ekonomi, 7(1). https://jurnal.uns.ac.id/bise

Fajar, A., Salama, H., Nurfahira, M. T., & suwarni, I. (2024). Analisis Faktor - Faktor Yang Mempengaruhi
Mahasiswa Dalam Menggunakan Quick Response Code Indonesian Standar (QRIS). Jurnal Emanasi, 7(1),
01-18.

Ghozali, 1. (2018). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 25 (9th ed.). Badan Penerbit
Universitas Diponegoro.

Jayadi, F. (2024, December). Transaksi QRIS Tumbuh Pesat 186 Persen pada November 2024.
https://www.emitennews.com/news/transaksi-qris-tumbuh-pesat-186-persen-pada-november-2024

Khafifah, N., & Diana, D. (2024). The Influence of Factors on Sharia Financial Management Behavior: SEM
Approach. Airlangga Journal of Innovation Management, 5(1), 170-184.

Copyright ©2025 Airlangga Journal of Innovation Management 259


https://doi.org/10.20473/ajim.v6i1.70331

https://doi.org/10.20473/ajim.v511.55354

Linck; Pousttchi, Key; Wiedemann, & Georg, D. (2006). Security Issues in Mobile Payment from the Customer
Viewpoint (Issue 2923).

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An Integrative Model of Organizational Trust. Academy
Of Management Review, 20(3), 709-734.

McKnight, D. H., Choudhury, V., & Kacmar, C. (2002). Developing and Validating Trust Measures for E-
commerce: An Integrative Typology. [Information Systems Research, 13(3), 334-359.
https://doi.org/10.1287/isre.13.3.334.81

Naufaldi, 1., & Tjokrosaputro, M. (2020). Pengaruh Perceived Ease of Use, Percieved Usefulness dan Trust
Terhadap Intention To Use. Jurnal Manajerial Dan Kewirausahaan, 2(3), 715-722.

Oktaviar, C., Arief, H., & Saratian, E. T. P. (2024). Pengaruh Kualitas Pelayanan, Kepercayaan, dan
Kenyamanan Terhadap Keputusan Menggunakan QRIS Sebagai Alat Pembayaran Digital. Management
Studies and Entrepreneurship Journal, 5(2), 6792—6796.

Paramita, R. W. D., Rizal, N., & Sulistyan, R. B. (2021). Metode Penelitian Kuantitatif (3rd ed.). Widya Gama
Press.

Portal Jabar Kota Bandung. (2024). Bandung Peringkat Satu Transaksi Digital Se-Jabar. Portal Jabarprovgoid.
https://jabarprov.go.id/berita/bandung-peringkat-satu-transaksi-digital-se-jabar-6553

Pradana, A., & Rahadi, R. A. (2021). Factors Influencing the Behavioral Intention to Use Quick Response Code
Indonesian Standard (QRIS) among MSMEs in Indonesia. Internasional Journal of Financial Technology,
3(2), 98-110.

Priadana, S., & Sunarsi, D. (2021). Metode Penelitian Kuantitatif (1st ed.). Pascal Books.

Rachman, A., Julianti, N., & Arkoyah, S. (2024). Challenges and Opportunities for QRIS Implementation as a
Digital Payment System in Indonesia. EkBis: Jurnal Ekonomi Dan Bisnis, 8(1), 1-13.
https://doi.org/10.14421/ekbis.2024.8.1.2134

Riyanto, S., & Hatmawan, A. A. (2020). Metode Riset Penelitian Kuantitatif Penelitian di Bidang Manajemen,
Teknik, Pendidikan dan Eksperimen (1st ed.). Deepublish.

Sarwono, A. E., & Handayani, A. (2021). Metode Kuantitatif (1st ed.). Unisri Press.

Satrio, Y. D., Dewana, T. 1., & Muji, A. (2024). Manfaat Teknologi Digital Payment QRIS Bagi UMKM.
Merdeka Indonesia Journal International (MIJI), 4(1).

Sebayang, N. I. T. B., & Rahmawati. (2023). Pengaruh Petsepsi Kepercayaan dan Persepsi Keamanan Terhadap
Minat Pengguna QRIS Sebagai Alat Pembayaran Digital UMKM Halal Kota Medan. Jurnal Tabarru’ :
Islamic Banking and Finance, 6(2), 491-502.

Sherchan, W., Nepal, S., & Paris, C. (2013). A Survey of Trust in Social Networks. ACM Computing Surveys,
45(4), 1-33. https://doi.org/10.1145/2501654.2501661

Siregar, N. M., Wisna, N., & Asniar. (2024). Analisis Hubungan Antara Keamanan Dan Pemahaman Pengguna
QRIS Dengan Efektivitas Transaksi Digital Mahasiswa Kota Bandung Melalui Regresi Linier Berganda.
Jurnal llmiah Edunomika, 08(02), 01-09.

Sugiyono, P. D. (2013). Metode Penelitian Kuantitatif, Kualitatif Dan R&D (19th ed.). CV. Alfabeta.

Sugiyono, P. D. (2020). Metode Penelitian Kuantitatif, Kualitatif, Dan R&G (2nd ed.). CV. Alfabeta.

To, A. T., & Trinh, T. H. M. (2021). Understanding Behavioral Intention To Use Mobile Wallets In Vietnam:
Extending The Tam Model With Trust And Enjoyment. Cogent Business and Management, 8(1).
https://doi.org/10.1080/23311975.2021.1891661

Venkatesh, V., Thong, J. Y. L., & Xu, X. (2012). Consumer Acceptance and Use of Information Technology:
Extending the Unified Theory of Acceptance and Use of Technology. MIS Quarterly, 36(1), 157-178.
https://doi.org/10.2307/41410412

Wijaya, A., & Indriani, H. (2021). Pengaruh Trust dan Perceived Risk Terhadap Penggunaan Sistem
Pembayaran Digital (Studi pada pengguna QRIS). Jurnal Sistem Informasi Dan Keuangan, 9(3), 210-223.

Yaribakht, A. H., Abdullah, M. S., & Ghobadi, A. R. (2019). A Novel Color Image Watermarking Method
Based On Digital Wavelet Transform And Hungarian Algorithms. International Journal of Advanced
Trends in Computer Science and Engineering, 8(2), 154-164.
https://doi.org/10.30534/ijatcse/2019/09822019

Copyright ©2025 Airlangga Journal of Innovation Management 260


https://doi.org/10.14421/ekbis.2024.8.1.2134

