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ABSTRACT

Introduction: 

occupational stress of social undesirables facilitators at Regional Technical Implementation Unit Social Shelter Keputih 
Surabaya. Methods:

relation. Results:

Conclusion:
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ABSTRAK

Pendahuluan: 

pekerja di Indonesia mengalami peningkatan stres dibandingkan tahun sebelumnya. Menurut data statistik Great Britain 
2017, pekerjaan yang paling berisiko mengalami stres kerja adalah tenaga kesehatan dan pekerja sosial. Beberapa faktor 
yang dapat mempengaruhi stres kerja adalah karakteristik individu dan beban kerja. Tujuan penelitian ini adalah untuk 
menganalisis hubungan antara karakteristik individu (usia, jenis kelamin, tingkat pendidikan, masa kerja) dan beban kerja 

(PMKS) di Unit Pelaksana Teknis Dinas (UPTD) Lingkungan Pondok Sosial (Liponsos) Keputih Surabaya. Metode: 
Penelitian ini bersifat observasional dengan desain studi cross-sectional. Sampel penelitian berjumlah 21 orang dan teknik 
pengambilan sampel menggunakan total sampling. Analisis kuat hubungan antar variabel menggunakan contingency 

Hasil:

Simpulan: Karakteristik individu (usia) 
dan beban kerja (beban kerja mental) berhubungan dengan stres kerja. 

Kata kunci: beban kerja, karakteristik individu, stres kerja
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INTRODUCTION

that should be balanced for resulting optimal 

performance, such as causing occupational stress. 
Individual characteristics, one of the components 

of the research conducted by Lestari, Wahyuni and 

Class IIA Women in Semarang. The individual 

causing occupational stress. 
Workload refers to the ability of an individual’s 

done by someone such as pushing, lifting, pulling, 

and feelings. Even though mental activity seems 

responsibility than physical activity because it 

appropriate to their physical abilities, cognitive 

in productivity and leads to occupational stress. 
According to the research conducted by Hasan, 

Room in PT. PJB Paiton Probolinggo. Stress is a 
human reaction due to forces or requirements. If 

thing. In contrast, if stress cannot be controlled, it 

disorder (Wu and Shih, 2010). 
According to the Great Britain 2017 statistics, 

Social undesirables facilitators in Regional 
Technical Implementation Unit Social Shelter 
Keputih Surabaya have responsibilities for helping 
doing Activities of Daily Living (ADL) such as 

distributing meals, cleaning leftover food, providing 

medicine, preparing medicine, cutting hair and 
nails, accompanying patient for monthly treatment, 
registering the social undesirables for the returning 
process, cleaning rooms, monitoring the condition of 
the social undesirables and other activities according 
to patient needs. Regional Technical Implementation 
Unit Social Shelter Keputih Surabaya place on 
Keputih Tegal No. 32. It is an institution for giving 

the social undesirables. The social undesirables 

children, beggars, prostitutes, and shemale. The 
entire patients at Regional Technical Implementation 

social undesirables facilitators at Regional Technical 

1:10 (Social Welfare Data and Information Center, 

occupational stress level of social undesirables 
facilitators at Regional Technical Implementation 
Unit Social Shelter Keputih Surabaya.

occupational stress level of social undesirables 
facilitators at Regional Technical Implementation 
Unit Social Shelter Keputih Surabaya. The 

occupational stress.  

METHODS

This research used a descriptive research 
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method. The respondents of this research used total 

at Regional Technical Implementation Unit Social 

2018. 

characteristics (age, sex, education level, and 

the occupational stress level.

facilitators, measuring, and distributing the 

of individual characteristics variables (age, 

respondents identity data through the questionnaire. 

Standard (SNI) 7269:2009 based on the level of 
calories needed according to energy expenditure. 

the National Aeronautics & Space Administration-
Task Load Index (NASA-TLX) questionnaire. The 

Health and Safety Executive (HSE) questionnaire 

the result of frequency distribution of individual 

occupational stress level of the facilitators. The 

variables relation.

RESULT

Individual Characteristics

Individual characteristics consist of age, sex, 

in the Table 1, Individual characteristics of social 
undesirables facilitators at Regional Technical 
Implementation Unit Social Shelter Keputih 

education level in Senior High School (SMA). In 

Workload

Social undesirables facilitator has the main 
occupation to giving social service for social 
undesirables. They have responsibilities for helping 
patients doing their Activities of Daily Living 
(ADL) such as bathing, preparing meals, cleaning 
leftover food, cutting hair and nails, accompanying 
patient for monthly treatment, providing 
medicine, and other activities. Furthermore, social 
undesirables facilitators have responsibility for 

undesirables, and had to be ready for unexpected 

Occupational Stress

Based on the occupational stress result in 
Table 3 using Health and Safety Executive (HSE) 

facilitators had a high level of occupational stress. 

Table 1. The Frequency Distribution of Individual 
Characteristics of Social Undesirables 
Facilitators at Regional Technical 
Implementation Unit Social Shelter 
Keputih Surabaya in 2018

Variable Frequency (n) Percentage (%)

Age (Yeears)

17-25 3 14.3

26-35 7 33.3

36-45 10 47.6

46-55 1 4.8

Sex

Male 16 76.2

Female 5 23.8

Education Level

Elementary 5 23.8

Junior High School 3 14.3

High School 12 57.1

Diploma 1 4.8

Working Period

>3 years 10 47.6

11 52.4
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Age and Occupational Stress

facilitators in 17-25 years old had occupational stress 

26-35 years old had moderate occupational stress 

that age had a moderate relationship to occupational 
stress. 

Sex and Occupational Stress

of occupational stress. Based on the statistical 

occupational stress.

  Education Level and Occupational Stress

on the cross-tabulation in Table 6, most of the 

stress.

Working Period and Occupational Stress 

Based on the result of the study, 11 facilitators 

occupational stress. The value of the contingency 

Table 2. The Frequency Distribution of Workload 
of Social Undesirables Facilitators at 
Regional Technical Implementation Unit 
Social Shelter Keputih Surabaya in 2018

Variable Frequency (n) Percentage (%)

Physical Workload

Moderate 16 76.2

High 5 23.8

Mental Workload

Moderate 4 19

High 17 81

Table 3. The  Frequency Dist r i bu t ion of 
Occupational Stress Level of Social 
Undesirables Facilitators at Regional 
Technical Implementation Unit Social 
Shelter Keputih Surabaya in 2018

Occupational Stress Frequency (n) Percentage (%)

11 52.4

Moderate 9 42.9

High 1 4.8

Table 4.
Occupational Stress of Social Undesirables 
Facilitators at Regional Technical 
Implementation Unit Social Shelter 
Keputih Surabaya in 2018

Age

Occupational Stress

Low Moderate High

n % n % n %

17-25 1 33.3 1 33.3 1 33.3

26-35 2 28.6 5 71.4 0 0

36-45 7 70 3 30 0 0

46-55 1 100 0 0 0 0

Table 5.
Occupational Stress of Social Undesirables 
Facilitators at Regional Technical 
Implementation Unit Social Shelter 
Keputih Surabaya in 2018

Sex

Occupational Stress

Low Moderate High

n % n % n %

Male 8 50 7 43.8 1 6.3

Female 3 60 2 40 0 0
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and occupational stress level.   

Physical Workload and Occupational Stress

Indonesian National Standard (SNI) 7269:2009 
based on the level of calories needed according 
to energy expenditure. Based on the result of the 

As presented in the Table 8, most of the 

level. In other hands, most of the facilitators 

occupational stress at moderate level. The number of 

occupational stress.

Mental Workload and Occupational Stress

Aeronautics & Space Administration-Task Load 

As presented in the Table 9, all facilitators 

occupational stress level.

DISCUSSION

Age and Occupational Stress

Social undesirables facilitators at Regional 
Technical Implementation Unit Social Shelter 

things, and remembering memories. Therefore, age 
is a considered factor to get a job. 

The result of the study indicated that age and 
occupational stress had a moderate level. The 

Table 6.
Level and Occupational Stress of Social 
Undesirables Facilitators at Regional 
Technical Implementation Unit Social 
Shelter Keputih Surabaya in 2018

Education Level 

Occupational Stress

Low Moderate High

n % n % n %

SD 4 80 1 20 0 0

SMP 2 66.7 1 33.3 0 0

SMA 5 41.7 6 50 1 8.3

Diploma 0 0 1 100 0 0

Table 7.
Period and Occupational Stress of Social 
Undesirables Facilitators at Regional 
Technical Implementation Unit Social 
Shelter Keputih Surabaya in 2018

Working Period

Occupational Stress

Low Moderate High

n % n % n %

>3 years 6 60 3 30 1 10

5 45.4 6 54.5 0 0

Table 8.
Workload and Occupational Stress 
of Social Undesirables Facilitators at 
Regional Technical Implementation Unit 
Social Shelter Keputih Surabaya in 2018

P h y s i c a l 
Workload

Occupational Stress

Low Moderate High

n % n % n %

Moderate 9 56.3 6 37.5 1 6.3

High 2 40 3 60 0 0

Table 9. 
Workload and Occupational Stress 
of Social Undesirables Facilitators at 
Regional Technical Implementation Unit 
Social Shelter Keputih Surabaya in 2018

M e n t a l 
Workload

Occupational Stress

Low Moderate High

n % n % n %

Moderate 4 100 0 0 0 0

High 7 41.2 9 52.9 1 5.9
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stated that the more people got older, the more 
stress they had in doing the job. In addition, he 

employers at Regional Technical Implementation 

they had temper tantrums. The elderly facilitators 
had more experiences than the youngers. The more 
people get older, the more experiences they have. 

easier for handling stress.

Sex and Occupational Stress

Based on the statistical data analysis, the 

Abdurrahman and Sulaksmono (2013) in her 

have a great impact in causing occupational stress. 
According to Sasongko (2008), gender is a term used 

is a social construction, it is able to change from 
one to other generations. Social construction 

brave, independent, and decisive. Wu and Shih 

Abdurrahman and Sulaksmono (2013) argued 
that it could not be ascertained yet that one of the 
sexes affected the level of occupational stress. 
Moreover, the level of the individual stress could 
also be measured from social and cultural contexts.

tired than men and there is a menstrual cycle in 

the occurrence of stress.

Education Level and Occupational Stress

Education is the process of learning, 

the globalization era, people must have a high 
educational background through formal or informal 
education. The development of advanced technology 

occupational stress. Abdurrahman and Sulaksmono 
(2013) in his research disproved that the education 

The purpose of education is to explore an 

(2010) argued that the higher the level of education, 
the easier for someone to think broadly. Through 
education, people’s initiatives are increased and more 

stress.
The education level of the social undesirables 

the characteristics of the job. Social undesirables 
facilitator is a social service oriented occupation. 
It gives more priorities in practical services rather 

in providing services can be obtained by training, 

activities. In consequence, Regional Technical 
Implementation Unit Social Shelter Keputih 
Surabaya does not set the minimum level of 

facilitators.

Working Period and Occupational Stress

Working period is the period of time that a 

period in this study ranged from the facilitators' 
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impact in causing occupational stress. This condition 

can lead employers to get stress. 

undesirables facilitators at Regional Technical 
Implementation Unit Social Shelter Keputih 
Surabaya, they needed time to adapt at the 
beginning of their jobs in handling the unpredictable 
behaviour of the social undesirables. Some of the 

occupation, preferred to quit the job. 

undesirables because they had adapted for years. 

great opportunity in surviving the problems because 
he had been able to adapt.

Physical Workload and Occupational Stress

Standard (SNI) 7269: 2009 based on the level of 
calories needs according to energy expenditure. 

majority facilitators had moderate physical 

Social undesirables facilitators in Regional 
Technical Implementation Unit Social Shelter 
Keputih Surabaya have responsibilities for helping 
doing Activities of Daily Living (ADL) such as 

distributing meals, providing medicine, preparing 
medicine based on the the prescription given, 
providing fruits, cutting hair and nails, accompanying 
treatment, registering the social undesirables for the 

returning process, cleaning rooms, and monitoring 
the condition of the social undesirables. 

Aside from helping doing Activities of Daily 
Living (ADL), facilitators had to be ready for 
unexpected events. The unexpected events such 

escape from social shelter, that made the facilitator 

the patient in emergency situation and died, the 
facilitators also involved in the funeral process. 
Several of social undesirables facilitators had their 

facilitators. 

impact in causing occupational stress. This result 

Technical Implementation Unit Social Shelter 

Most of the facilitators had understood that the 

decrease performance, efficiency, until decrease 

to occupational stress. Based on the concept of 
ergonomic, the task demands should not be too 

demands that are too high can cause excessive 

lead to understress. 
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Mental Workload and Occupational Stress

involves more thoughts and feelings. The social 
undesirables in Regional Technical Implementation 
Unit Social Shelter Keputih Surabaya consists 

behaviour and facilitators must give treatment as 

(explosive emotions, noisy, and over nervous) 
because Regional Technical Implementation Unit 

some unpleasant treatments such as being grabbed, 

mental disorders. The facilitators had to monitor the 
condition of the social undesirables and had to be 

needed in order to prevent commotion and quarrel 
at the location.

One of the facilitator activities of social 
undesirables is to provide mental and non-mental 
medicine. When giving medicine, facilitators need 

high accuracy and concentration, especially the 
number of social undesirables served is numerous. 

According to measurement of the mental 

Administration-Task Load Index (NASA-TLX) 
questionnaire, majority facilitators had a high mental 

had a moderate impact in causing occupational 

conducted by Fahamsyah (2017) at the Installation 
of the Central Steril Supply Department (CSSD) 

cause occupational stress. Even though mental 

it has heavier responsibility than physical activity 

facilitators needed both physical and mental strength 
to overcome problems in their jobs. The over mental 

fatigue, and cause occupational stress. 

CONCLUSION

The conclusion of this study is the factors of 
individual characteristics, namely age and mental 

occupational stress. In contrast, other factors 

causing occupational stress. The suggestions are 

enhancing more employers, especially facilitators 

Thus, the number of more employers creates a 

occupational stress.
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