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ABSTRACT

Introduction:

Methods: In this observational analytic research that has cross sectional designed, 

Results: Most 

Conclusion: 
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ABSTRAK

Pendahuluan: Pustakawan merupakan sumber daya penting yang ada di perpustakaan termasuk di Universitas Airlangga. 
Sebagai pekerja, pustakawan tentu pernah mengalami stres kerja karena tugas-tugasnya. Tujuan penelitian ini adalah 
untuk menilai stres kerja pada pustakawan dan staf perpustakaan  serta menganalisis faktor yang berhubungan dengan 
terjadinya stres kerja pada pustakawan dan staf perpustakaan. Metode: Penelitian ini adalah penelitian observasional 
analitik dengan desain crossectional. Tingkat stres kerja diukur menggunakan kuesioner stres kerja yang tercantum pada 
Permenaker 5 tahun 2018. Hasil: Sebagian besar pustakawan dan staf perpustakaan mengalami stres kerja sedang. 

dengan stres kerja yang dialami oleh pustakawan dan staf perpustakaan. Di sisi lain, variabel yang terkait dengan sosial 
Simpulan: Hampir semua tingkat stres 

kerja pada pustakawan dan staf perpustakaan adalah tingkat menengah hingga tinggi dengan faktor yang berhubungan 
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INTRODUCTION

schedules, bad boss-subordinate relationships, bad 

that can cause stress. Stress can have psychological 
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the source of stress or stressor. As a result of stress, 

can be controlled. On the other hand, if a person 

condition (Gill (2017). Librarians are a vital resource 

description has a demand. Due to job demands, a 

in addition to giving the carry to users, also do 

selection library, processing library materials, and 

various types of needs and the questions asked by 
users require a lot of energy and must be patient and 

it demands the librarian to provide information in 

exceeded ability, then it can be said that the librarian 

cause burnout. 

stress on the librarian has not been much studied. 

(Shupe and Pung, 2011).

control are the source of stress on librarians. In 
addition, job descriptions that are routine, repetitive 

Institute for Occupational Safety and Health 
(NIOSH), 2008).

 Other research mentioned that the main 
cause of a librarian to be stress is management/ 

technology. Work-related stress experienced by the 

absenteeism (Babatope, 2013).
 A study proved to be besides factors such 

Role-related ambiguity tend to high in academic 

level and burnout in high category they have lack 

(Shupe, Brambleb and Wambaugh, 2015).

career development also contributes to the 

is categorized into 2 dimensions of intrinsic and 
extrinsic. The so-called intrinsic dimension is the 

compensation received such as salary, partners and 
policy. These include career development (Raza et 

company (Shujaat et al., 2013).
Therefore, in this study discusses the 

demographics (age, sex, education level, years of 

METHODS

of 30 people from 57 persons on population. Each 
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assess the level of occupational stress, the role of 

others in the organization. 

used is the ethical certificate from the Ethics 
Commission of the Faculty of Public Health that 
came out in the initial study number 409-KEPK.

Safety Executive questionnaire. The questionnaire 
consisted of 35 questions about the experiences 

The questions are rated on a scale of 1-5 (never, 

While questions about role conflict, career 

assessed on a scale of 1-7 (unheard of, rarely, rarely, 

using SPSS (version 19.0) by chi-square test to 

Table 1.

Socio-Demographic Number Percent Mean Minimum Maximum

Age (years old)

41.80 28 55

20-30 2 6.7

31-40 11 36.7

41-50 13 43.3

>50  4 13.3

Total 30 100.0

Gender

- - -Male 10 33,.3

Female 20 66.7

Total 30 100.0

Educational Level

- - -

Elementary School 1 3.3

Junior High School 1 3.3

Senior High School 6 20.0

Bachelor degree/diploma 18 60.0

Master degree 4 13.3

Total 30 100.0

Work Unit

- - -Non Service Unit (Not Librarian) 12 40.0

Service Unit 18 60.0

Total 30 100.0

Work Experience

16.41 4 28

< 5 years 2 6.7

5-10 years 5 16.7

11-20 years 14 46.7

>20 years 9 30.0

Total 30 100.0

8.7 5 11Intermediate 4 13.3

Advanced 26 86.7

Total 30 100.0
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responsibility to others in the organization.

RESULTS

Airlangga University. Majority of library staff 

average age of 41.8 years. The youngest age is 28 
years old and the oldest age is 55 years old. The 

bachelor degree (mostly from library technician). 

socio-demographic and occupational stress level 

middle of their carrier (they started their carrier at 20 

Female librarian and library staf more 

diploma/bachelor degree in their educational level 

infrastructure. Facilities and infrastructure staf 

public relations more experienced medium-level 

related.

DISCUSSION

The definition of stress depends on the 
perspective of the researchers. The perspective can 
start from social, economic to political issues. On 

(2001)).

Table 2. Desription about Occupational Stress, 

Responsibility to Person in Organization of 

Airlangga 2018

Variable Number Percent

Occupational-related-stress 
Level

6 20.0

Moderate 22 73.3

High 2 6.7

Total 30 100.0

11 36.7

Moderate 18 60.0

High 1 3.3

Total 30 100.0

Carrier Development

11 36.7

Moderate 19 63.3

Total 30 100.0

Responsibility to Person in 
Organization

8 26.7

Moderate 19 63.3

High 3 10.0

Total 30 100.0
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interpersonal relationships, age and years of service 

study and previous studies it can be concluded that 

related but the higher the education the higher 

Table 3. Crosstabulation of Description Social-Demographic and Their Occupational Stress of Librarian and 

Variable

Occupational Stress Level

SigLow Moderate High

Number Percent Number Percent Number Percent

Age (years old)

0.469

20-30 0 0.0 0.0 9.1 0 0.0

31-40 2 33.3 33.3 40.9 0 0.0

41-50 2 33.3 33.3 40.9 2 100.0

>50  2 33.3 33.3 9.1 0 0.00

Total 6 100.0 22 100.0 2 100.0

Gender

0.873Male 2 33.3 7 31.8 1 50.0

Female 4 66.7 15 68.2 1 50.0

Total 6 100.0 22 100.0 2 100.0

Educational Level

0.322

Elementary School 0 0.0 1 4.5 0 0.0

Junior High School 1 16.7 0 0.0 0 0.0

Senior High School 1 16.7 4 18.2 1 50.0

Bachelor degree/diploma 3 50.0 15 68.2 0 0.0

Master degree 1 16.7 2 9.1 1 50.0

Total 6 100.0 22 100.0 2 100.0

Work Unit

0.734
Non Service Unit (Not 

Librarian)
33.4 10 45.4 0 0.0

Service Unit 2 66.7 12 54.5 2 100.0

Total 4 100.0 22 100.0 2 100.0

Work Experience

0.677

< 5 years 0 0.0 2 9.1 0 0.0

5-10 years 3 50.0 6 27.3 0 0.0

11-20 years 2 33.3 10 45.5 2 100.0

>20 years 1 16.7 4 18.2 0 0.0

Total 6 100.0 22 100.0 2 100.0

0.256Intermediate 4 66.7 20 90.9 2 100.0

Advanced 2 33.3 2 9.1 0 0

Total 6 100.0 22 100.0 2 100.0
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The National Institute for Occupational Safety 

requirement of the job do not match the capabilities, 

can make to poor health and even injury.” Some 
job conditions that could cause job stress among 
others are the design of task or duties, style of 

job expectations, poor of career developments and 
environmental situations (there are many safety and 
health hazards).

and under-participation, feeling inequity also can 
be the other stressor. They can be categorized 
as organizational stressor because it occurred in 
organization itself (Raza et al., 2017).

It can be concluded that stressor could come 
from internal and external factors. Internal factors 
can also determined individual or personal factors. 
While external factors are factors that come from 

social, career development and organizational 

Topper (2007) mentions that stress also occurs 
in librarians and libraries as organizations. Librarians 

handling and strategies to reduce stress levels. 
Strategy and handling are among others training 

motivation in service to students and can create job 
satisfaction itself.

A study in India states that job stress on the 

technology, physical, mental and situational. Stress 
caused by this technology illustrated that librarians 

having a negative impact on physical health. This is 

periods of time, exposure to air conditioning, poor 
rest and diet settings. One of the most vulnerable 
health effects is sick buliding syndrome. While 

Table 4.
Occupational Health, Role Conflict, 
Carrier Development and Responsibility 
to Person in Organization of Librarian 

2018

Variable
Occupational Stress

Low Medium High

0.256Intermediate 4 20 2

Advanced 2 2 0

Total 6 22 2

0.001
4 6 1

Medium 2 16 0

High 0 0 1

Total 6 22 2

Carrier Development

0.022
5 5 1

Medium 1 17 1

High 0 0 0

Total 6 22 2

Responsibility 
to Person in 
Organization

0.4163 4 1

Medium 2 16 1

High 1 2 0

Total 6 22 2
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performance and job satisfaction). Poor interaction 

may result in emotional disturbances, behavioural 
problems like a deviant attitude, and the other 
mental or physical illness. On the other hand, the 

Labour Organization, 2016).

are differentiated in 3 sequences, starting from 

from the selection of library materials, order or 
purchase directly and collection reception. Before 
all these activities are carried out, the library needs 
to survey a collection's strengths and surveys on the 
needs of library users. The head of the library is in 
charge of library selection activities

materials are received from the procurement section, 
the library material begins to be processed. This 
activity needs to be done carefully, ranging from 
recording bibliographic data, analyzing the subject, 
determining the class number and access point 
(point access), making physical equipment such as 
labels, plastic covers, cards and book bags. After the 
library materials are ready, the organizers arrange 

arranged in the catalog cabinets, to the monitoring 

facilitate system retrieval (retrieval system) quickly 
and precisely.

because this is the part that plays a role in conveying 
information to users. Users are all employees as 

services. One important element in service is the 

namely open service and closed services. Open 

limited.
Coronary heart disease, MSDS and the other 

could be arise due to monotonous and repetitive 

stress. This is especially true for librarians in the 

role conflict and  career development. The role 

projects. In addition, formal command lines are also 
often not adhered to and often receive requests or 

unit. In addition, they also feel less the opportunity 

greatest contribution to the existence of behavioral 

Deviant behavioural in librarian could be presented 
by unfriendly attitude to give a service to the other 
civitas academica such as students, lecturer and the 
other. 

Some research mentioned that career 

satisfaction of employees can also succeed the 

of the most important components in an organization 

 A study proves that the stressors in the 

satisfaction comes from organizational control and 

(Xiang et al., 2014).

CONCLUSION

The results of this study indicate that almost 
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Responsibility to others in the organization is also 
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