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ABSTRACT
Introduction: Go-Jek Drivers have experienced a change in condition due to the declining number of Go-Jek users during 
the pandemic. One of the impacts is work stress. This research aims to determine the relationship between individual 
characteristics and the work stress of Go-Jek drivers during the pandemic. Methods: This research used a cross-sectional 
design and the total population sampling technique where the population was all members of the Go-Jek motorbike driver 
community in Semolowaru Surabaya, totaling 65 people. Age, marital status, total dependents, and working period were 
the independent variables. Work stress was the dependent variable. The retrieval of data was done using a questionnaire 
based on the Minister of Manpower Regulation No.5 of 2018 to measure work stress. To determine the relationship between 
age and working period with work stress, this study used the Pearson test. The relationship between total dependents and 
work stress was determined using Fisher's exact test. The relationship between marital status and work stress used the 
contingency coefficient method. Results: In total, 39 drivers (60%) experienced moderate work stress and 26 drivers 
(40%) experienced heavy work stress. The relationship of age with work stress was very weak (0.040), the relationship 
between marital status and work stress was very weak (0.013), the relationship between total dependents and work stress 
was very weak (0.131), and the relationship between working period and work stress was weak (0.234). Conclusion: The 
relationships between age, marital status, and the total dependents with work stress are very weak, and working period 
and work stress also have a weak relationship.
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ORIGINAL ARTICLE

INTRODUCTION

The Coronavirus Disease (COVID-19) 
is an infectious disease commonly referred to 
as an acute respiratory syndrome caused by the 
newly discovered coronavirus type SARS-CoV-2 
(International Labour Organization, 2020). The 
number of COVID-19 sufferers in the world has 
increased continuously from March 2020 and there 
are still additional cases to date in various regions, 
including Indonesia. This condition resulted in the 
World Health Organization (WHO) determining 
that COVID-19 was a pandemic. This is because the 
spread of COVID-19 was both fast and very wide. 
The WHO noted that as of March 3, 2021, there were 
almost 115 million cases with almost three million 
deaths worldwide due to COVID-19 (World Health 
Organization, 2021). In Indonesia, the Task Force 

for Handling COVID-19 noted that as of March 
3, 2021, the total number of COVID-19 cases in 
Indonesia had reached 1.34 million cases and more 
than 36 thousand deaths (Satgas COVID-19, 2021). 
In East Java itself, the Office of Communication 
and Information of East Java Province stated that 
as of March 3, 2021, the number of confirmed cases 
reached more than 130 thousand with more than nine 
thousand deaths. In Surabaya City, the number of 
confirmed cases was as of March 3, 2021 more than 
21 thousand cases with more than a thousand deaths 
due to COVID-19 (Office of Communication and 
Information of East Java Province, 2021). Based on 
this data, no one can know and confirm the timing of 
the decline until COVID-19 will be reduced or even 
reach zero.

COVID-19 is something new, so there was 
no particular preparedness in terms of facing the 
impacts that it has caused. One of the impacts that 
has arisen due to the presence of COVID-19 is the 
impact on mental health (Salari et al., 2020). This 
occurs because of restrictions on mobility, which 
makes people feel isolated and lonely, which in turn 
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can increase the stress and anxiety of the person 
(National Center for Immunization and Respiratory 
Diseases, 2020). In addition, the WHO says that 
increased stress or anxiety is one of the mental 
health impacts that is still a major problem today.

Stress is a bodily response where a person is in 
a condition where the reality being faced is different 
from the desired expectations. This causes a bodily 
response through various dynamic actions (Supartha 
and Sintaasih, 2017). This is the same as stated by 
Robbins and Judge (2013) in their book entitled 
‘Organizational Behavior’ which states that stress 
is a condition that arises when a person is faced 
with demands, constraints, and opportunities when 
they try to achieve their desires, causing uncertain 
achievement results. Stress is a dynamic state. Stress 
can occur due to many factors, one of which is 
stress caused by work. According to Leka (2017), 
work stress occurs when workers are faced with 
demands and pressures that are not proportional 
to their knowledge and abilities. In addition, the 
work environment can also trigger work stress and 
cause workers to experience pressure that can be 
psychological, physiological, and attitude-related 
(Wijono, 2010). 

Based on a survey conducted by the American 
Psychological Association of 1,546 workers aged 
over 18 years living in the United States, it was 
found that 36% of workers said that they felt 
stressed during work and 49% of them said that 
their low wages significantly affected their work 
stress (American Psychological Association, 2011). 
According to the Labor Force Survey conducted 
in the UK from 2014 to 2015, the number of cases 
of stress was 440.000 and the prevalence rate was 
1.380 cases per 100.000 workers (Health and Safety 
Executive, 2015). This number has increased in 
2019-2020 to the point where stress accounts for 
51% of all work-related health cases (Health and 
Safety Executive, 2020).

Work stress also occurs in Indonesia. This 
is evidenced by the large number of studies that 
have been carried out on workers in various types 
of sector to determine the stress of workers in 
Indonesia before the pandemic. This includes the 
research conducted on employees which shows 
that as many as 57.5% of workers experience work 
stress (Zulkifli, Rahayu and Akbar, 2020). In the 
transportation sector, work stress measurements 
have also been carried out, one of which was the 
measurement carried out of the stress of public 

transportation driver with the result that 56.8% of 
drivers experience work stress (Ulum, Wahyuni and 
Ekawati, 2018).

During the pandemic, research related to work 
stress was rarely carried out, both abroad and in 
Indonesia. However, several studies have examined 
the level of stress experienced by workers during 
the pandemic. Based on the research conducted by 
Yuwono (2020) regarding work stress during the 
pandemic in several types of work in Yogyakarta, 
such as teachers, lecturers, entrepreneurs, private 
workers, students, and workers in government 
agencies, it was found that 65% of respondents 
had a moderate stress level, 30% experienced low 
work stress, and 5% experienced high work stress. 
Another study was also conducted among health 
workers, namely doctors, psychiatrists, and nurses 
in India, which stated that 97% of health workers 
in India experienced work stress (Rehman et al., 
2021).

Robbins and Judge (2013) stated that the factors 
causing work stress are grouped into 3, namely 
environmental factors, organizational factors, and 
individual factors. There are accompanying factors 
among the other factors, namely individual difference 
factors. In addition, according to Munandar (2012) 
in his book entitled ‘Industrial and Organizational 
Psychology’, other factors that can cause stress are 
internal factors consisting of age, gender, marital 
status, and working period. According to Robbins 
and Judge (2013), before taking a measurement, you 
should first identify the individual characteristics, 
such as age, gender, marital status, total dependents, 
and working period.

According to the analysis conducted by 
Febriandini, Ma’arufi and Hartanti (2016) regarding 
individual factors on work stress, the results showed 
that individual factors including age, gender, and 
working period had a significance value of 0.004. 
This meant that they have a significant value of 
0.004, therefore showing a significant relationship 
with the incidence of work stress experienced by 
the nurses at dr. H. Koesnadi, Bondowoso Regency. 
Based on the research conducted among the wardens 
of the Class IIA Women's Prison in Semarang City, 
there was a significant relationship between age 
(p-value = 0.003) and working period (p-value = 
0.002) with work stress (Sonya et al., 2016).

Based on the research related to the relationship 
between marital status and work stress, the results 
of the contingency coefficient value were 0.378. 
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This meant that marital status and work stress had a 
low level relationship (Suci, 2018). Meanwhile, the 
relationship between the number of dependents and 
work stress was based on the results of the research 
by Nurini, Rahmawati, and Nuraeni (2017) which 
obtained a p-value of 0,000 < 0.05. This meant that 
there was a relationship between the number of 
dependents of the employees and the incidence of 
work stress experienced.

Based on several studies conducted in the world 
and in Indonesia, the pandemic also impacted the 
stress experienced by workers, as evidenced by 
the presence of workers who have experienced 
work stress in the heavy category while working 
during the pandemic. The work done during the 
pandemic may involve different conditions because 
the pandemic is a new condition that has forced 
workers adapt to the differences. One of the jobs 
in Indonesia that has experienced changes during 
the pandemic and impacted the mental health of 
its workers is the work of online motorbike drivers 
who are partners at PT. Go-Jek. The work stress 
experienced by online motorbike drivers, especially 
Go-Jek drivers, occurs due to various factors. During 
the pandemic, Go-Jek drivers experienced a change, 
namely the decreasing number of Go-Jek users, 
thus hampering their work process and impacting 
the survival of Go-Jek drivers as individuals. This 
has resulted in the Go-Jek drivers feeling that the 
pandemic had hurt their work.

Based on the interviews conducted with 
several Go-Jek motorbike drivers asking about 
the characteristics of stress and the conditions 
experienced by the Go-Jek motorbike drivers while 
working during the pandemic, the information 
was obtained that 5 out of 7 Go-Jek motorbike 
drivers claimed to have experienced stress while 
working during the pandemic. Based on the 
interviews conducted with the Go-Jek community 
coordinators who would be respondents in 
this study, the information was obtained that all 
community members were male. This gender was 
not a research variable because the data results will 
not vary. In addition, during the pandemic, there 
has been no research that discusses the work stress 
of Go-Jek motorbike drivers in Surabaya, thus it is 
necessary to measure work stress by analyzing the 
individual characteristics according to the theory 
put forward by Robbins and Judge (2013). The aim 
is to determine the relationship between individual 
characteristics, namely age, marital status, the 

number of dependents, working period, and the work 
stress of Go-Jek drivers during the pandemic.

METHODS

This research was a descriptive observational 
study using a cross sectional design. The location 
was the Go-jek motorbike driver community in 
Semolowaru, Surabaya. This research was conducted 
in March 2021. The population in this study were all 
members of the Go-Jek motorbike driver community 
in Semolowaru, Surabaya, totaling 65 people. The 
sampling in this study was total population sampling 
technique because the number of potential members 
was not too many and it was possible to collect 
data on all members. This was because there was 
no special treatment required in the data collection 
process, thus the sample totaled 65 people.

The independent variable used in this study was 
based on the theory put forward by Robbins and 
Judge (2013) regarding individual characteristics, 
namely age, marital status, the number of dependents, 
and working period. Meanwhile, the dependent 
variable in this study was work stress. Collecting 
the data related to individual characteristics used 
a questionnaire related to age, marital status, the 
number of dependents, and working period. The 
number of dependents refers to the number of 
individuals who are still the responsibility of the 
Go-Jek driver, be it parents, wives, children, or other 
family members. Meanwhile, to collect the data 
related to work stress, this study used a questionnaire 
based on the Minister of Manpower Regulation 
No. 5 of 2018 concerning Occupational Safety and 
Health in the Work Environment which had been 
modified and adjusted to the conditions experienced 
by the objects of the research. It consisted of 11 
questions and a validity test was also carried out.

This study was carried out using cross 
tabulation (crosstab). The data that was collected 
was analyzed using tables and narration to describe 
the results in the table. To determine the strength 
of the relationship between the variables of age 
and working period with work stress, we used the 
Pearson correlation test. The variables of the number 
of dependents and work stress were examined using 
the Fisher Test (Exact Fisher Test). Meanwhile, the 
variables of marital status and work stress were 
examined using the Contingency Coefficient method. 
The ethics certificate was obtained from the ethics 
committee of the Dentistry Faculty in Universitas 
Airlangga, No. 049 / HRECC.FODM / II / 2021.
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RESULTS

Tables 1 to 5 are frequency distribution tables 
accompanied by an explanation regarding age, 
marital status, the number of dependents, working 
period, and work stress during the pandemic for Go-
Jek motorbike drivers in the Semolowaru community 
of Surabaya.

Age

The age distribution based on Table 1 was 
grouped into two categories, with the result being 
that 21 Go-Jek motorbike drivers in the Semolowaru 
community, Surabaya City or 32.3% were adult 
workers (25-64 years old). The majority of 
respondents, as many as 44 drivers or 67.7%, were 
young workers (15-24 years old).

Marital Status

Based on Table 2, it was found that as many 
as 37 Go-Jek motorbike drivers in the Semolowaru 
community of Surabaya City, at a percentage of 
56.9%, were married. Meanwhile, 28 drivers or 
43.1% were unmarried.

The Number of Dependents

The distribution of the number of dependents 
for the Go-Jek motorbike drivers in the Semolowaru 
community, Surabaya City is shown in Table 3. 
Based on Table 3, the majority of Go-Jek motorbike 
drivers in the Semolowaru community in Surabaya 

City, as many as 57 drivers with a percentage of 
87.7%, had a number of dependents totaling <3 
persons. Meanwhile, the other 8 Go-Jek motorbike 
drivers (12.3%) had a number of dependents totaling 
> 3 persons.

Work Period 

Table 4 shows the distribution of working 
tenure among the Go-Jek motorbike drivers in the 
Semolowaru community of Surabaya City. Based 
on Table 4, as many as 24 drivers at a percentage 
of 36.9% had worked for <3 years (new work 
period). Most of the Go-Jek motorbike drivers in 
the Semolowaru community of Surabaya City had 
long service periods (> 3 years), namely 41 drivers 
at a percentage of 63.1%.

Work stress

The results of the measurements carried out in 
this study related to the work stress of the Go-Jek 
motorbike drivers in the Semolowaru community 
of Surabaya City during the pandemic are shown 
in Table 5. The results show that the work stress of 
the Go-Jek motorbike drivers in the Semolowaru 
community of Surabaya City was included in the 
categories moderate and heavy.

The results show that as many as 39 drivers 
at a percentage of 60% experienced work stress 

Table 1. Age Distribution of the Go-Jek Motorbike 
Drivers in the Semolowaru Community, 
Surabaya in March 2021

Age Frequency Percentage (%)
15-24 years old 
(Young Worker) 44 67.7

25-64 years old 
(Adult Worker) 21 32.3

Total 65 100.0

Table 2. Distribution of Marital Status among 
the Go-Jek Motorbike Drivers in the 
Semolowaru Community, Surabaya in 
March 2021

Marital Status Frequency Percentage (%)
Unmarried 28 43.1
Married 37 56.9
Total 65 100.0

Table 3. Distribution of the Total Dependents 
among the Go-Jek Motorbike Drivers in 
the Semolowaru Community, Surabaya in 
March 2021

The Number of 
Dependents Frequency Percentage (%)

< 3 persons 57 87.7
> 3 persons 8 12.3
Total 65 100.0

Table 4. Distribution of Working Period among 
the Go-Jek Motorbike Drivers in the 
Semolowaru Community, Surabaya in 
March 2021

The Number of 
Dependents Frequency Percentage (%)

< 3 years (New 
Work Period) 24 36.9

> 3 years (Long 
Work Period) 41 63.1

Total 65 100.0
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in the moderate category. Meanwhile, as many as 
26 drivers or 40% experienced heavy work stress. 
Based on these results, it can be seen that pandemic 
conditions can cause some people who are working 
during the pandemic, especially Go-Jek motorbike 
drivers in the Semolowaru community of Surabaya 
City. to feel the impact of the pandemic, especially 
in their work. This condition causes the drivers to 
experience moderate work stress and heavy.

Age and Work Stress during the Pandemic

Table 6 shows the cross tabulation between 
age and work stress experienced by the Go-Jek 
motorbike drivers in the Semolowaru community, 
Surabaya City during the pandemic. Based on Table 
6, the results show that drivers aged 15-24 years 
old, totaling as many as 27 drivers at 73% were 
in the moderate work stress category. As many as 

17 drivers with a percentage of 17% were in the 
heavy work stress category. Meanwhile, for the 
drivers aged 25-64 years, as many as 12 drivers 
or 88% of them felt moderate work stress and 9 
drivers or 12% felt heavy work stress. The value of 
the Pearson correlation coefficient was 0.040, so it 
means that age has a very weak relationship with the 
work stress experienced by the Go-Jek motorbike 
drivers in the Semolowaru community of Surabaya 
City while working during the pandemic. There is 
a unidirectional relationship because the value of 
the Pearson correlation coefficient is positive. This 
means that the older the Go-Jek drivers, the higher 
their work stress will be. Meanwhile, the younger 
the Go-Jek drivers, the lower their work stress will 
be experienced during the pandemic.

Marital Status and Work Stress during the 
Pandemic

Based on Table 6, the Go-Jek motorbike 
drivers in the Semolowaru community of Surabaya 
City who were not married, totaling 17 drivers 
(84%) experienced moderate work stress while 
11 other drivers (16%) experienced heavy work 
stress. Meanwhile, for the Go-Jek motorbike 
drivers who were married, as many as 22 drivers 
(78%) experienced moderate work stress and 15 
drivers (22%) experienced severe work stress. The 

Table 5. Distribution of Work Stress among the Go-
Jek Motorbike Drivers in the Semolowaru 
Community of Surabaya City during the 
Pandemic Period in March 2021

Work Stress Frequency Percentage (%)
Moderate 57 87.7
Heavy 8 12.3
Total 65 100.0

Table 6. Cross Tabulation between Individual Characteristics and the Work Stress of Go-Jek Motorbike Drivers 
in the Semolowaru Community, Surabaya City during the Pandemic Period in March 2021

Factor
Work Stress

Total
ValueModerate Heavy

n % n % N %
Age

0.040
15-24 years 
(Young Worker) 27 73 17 17 44 100

25-64 years 
(Adult Worker) 12 88 9 12 21 100

Marital Status
0.013Unmarried 17 84 11 16 28 100

Married 22 78 15 22 37 100
The Number of Dependents

0.131< 3 persons 32 68 25 32 57 100
> 3 persons 7 93 1 7 8 100
Working Period

0.234
< 3 years (New 
Work Period) 18 82 6 18 24 100

> 3 years (Long 
Work Period) 21 79 20 21 41 100
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relationship between marital status and work stress 
during the pandemic has a Contingency Coefficient 
value of 0.013 which means that the marital 
status and work stress experienced by the Go-Jek 
motorbike drivers in the Semolowaru community, 
Surabaya City during the pandemic period had a 
significant relationship that was very weak and 
unidirectional. The Contingency Coefficient value 
was positive.

Number of Dependents and Work Stress during 
the Pandemic 

Based on the cross tabulation in Table 6, the 
Go-Jek motorbike drivers in the Semolowaru 
community, Surabaya City who had < 3 dependents 
totaled as many as 32 drivers. Specifically, 68% 
of them experienced moderate work stress and 25 
drivers (32%) experienced heavy work stress. For 
the Go-Jek motorbike drivers who had a number 
of dependents > 3 people, as many as 7 drivers 
(93%) experienced moderate work stress and 1 
driver (7%) experienced work stress in the heavy 
category. Statistical analysis was used to determine 
the relationship between the number of dependents 
and the work stress experienced during the pandemic 
by the Go-Jek motorbike drivers in the Semolowaru 
community, Surabaya City. The Fisher Test (Exact 
Fisher Test) had a value of 0.131 which meant 
that the number of dependents and work stress 
relationship was very weak and unidirectional. 
The value is positive which means that the more 
dependents the worker has, the more that the work 
stress experienced will increase.

Working Period and Work Stress during the 
Pandemic

The results of the research related to the 
relationship between working period and work 
stress during the pandemic among the Go-Jek 
motorbike drivers in the Semolowaru community, 
Surabaya City are shown in the cross tabulation in 
Table 6. Based on Table 6, there were 18 Go-Jek 
motorbike drivers who had worked for < 3 years 
and 82% of them experienced moderate work stress. 
Additionally, 6 drivers (18%) experienced heavy 
work stress. Meanwhile, for the Go-Jek motorbike 
drivers who had worked > 3 years, as many as 21 
drivers (79%) experienced moderate work stress and 
20 drivers (21%) experienced severe work stress. 
The coefficient value of the Pearson correlation 
analysis regarding tenure and work stress had the 

largest coefficient value compared to the other 
variables. This value means that the working period 
and work stress during the pandemic experienced 
by the Go-Jek motorbike drivers in the Semolowaru 
community of Surabaya City has a weak (0.234) and 
unidirectional relationship because the coefficient 
value is positive. 

DISCUSSION

Age

In this study, most of the respondents fall into 
the category of being young workers. According 
to the International Labour Organization (2018), 
young workers are divided into two large groups, 
namely young workers above the minimum working 
age but under 18 years old and young workers aged 
between 18 and 24 years old.  These young workers 
experience many challenges when making the 
transition from school to work and when searching 
for a stable job, specifically one that protects them 
from harm and helps them to earn a decent wage. 
The older a worker is, the higher the likelihood of 
them experiencing work stress (Zulkifli, Rahayu and 
Akbar, 2020).

Marital Status

According to Robbins and Judge (2013), 
marriage will increase a worker's sense of 
responsibility because he has additional duties 
to his family. Based on this research, most of the 
respondents are married. However, although married 
workers have family life dependents, not all married 
individuals will experience work stress because it 
depends on the individual's ability to solve problems 
in his family, so it may not interfere with their work 
process (Suci, 2018).

Number of Dependents

The majority of the motorbike drivers in the 
Go-Jek Semolowaru community, Surabaya City 
have less than three dependents. Someone with a 
larger number of dependents will experience an 
impact on the dual role process experienced because 
they will find it challenging to carry out their dual 
roles as both a worker and as a family member. They 
have responsibility for the survival of their family 
(Rachmah, 2015). Furthermore, when the number 
of dependents owned by a person is greater than the 
ability they possess to deal with such, it can cause 
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work stress because the person feels pressure at 
work (Jundillah, Ahmad and Saktiansyah, 2017).

Working Period

The period of work refers to the time that 
workers have taken when carrying out their duties 
or work in a place. Based on the results of this 
study, the majority of respondents have a long 
service period of more than 3 years. Compared to 
workers who have shorter tenures, workers with 
longer tenures tend to have better abilities and a 
better understanding of their duties or work because 
they are more experienced and can adapt (Zulkifli, 
Rahayu and Akbar, 2020). This is similar to what 
was stated by Manabung, Suoth and Warouw (2018) 
which stated that workers with longer tenures will 
have more experience and can be more resilient 
when dealing with pressure during work. Workers 
with short terms of work have less experience and 
are not able to solve problems at work, therefore 
they tend to be more prone to work stress.

Work Stress

According to Leka (2017), work stress is a 
response that individuals have when their necessities 
and the work pressure are both not in accordance 
with their knowledge and abilities. Based on the 
results of this study, it can be seen that during the 
pandemic, the majority of motorbike drivers in the 
Go-Jek Semolowaru community experienced work 
stress in the moderate category. These results are 
the same as the results of the research conducted 
by Syafrizaldi and Zein (2020) which stated that 
during the pandemic, the work stress experienced 
by the PT Saka Mitra Sejati Medan workers for the 
majority was in the moderate category. Based on 
the results of this study, it can be seen that working 
during the pandemic is a difficult and new situation 
that has never been experienced before by many, 
so therefore this means that the Go-Jek motorbike 
drivers experience the most moderate and severe 
work stress.

Age and Work Stress during the Pandemic

The majority of respondents were aged 15-24 
years old (young workers). The analysis test was 
carried out using the Pearson correlation test and the 
Pearson correlation coefficient value was 0.040. This 
means that age has a very weak relationship with the 
work stress experienced by the Go-Jek motorbike 
drivers in the Semolowaru community, Surabaya 

City while working during the pandemic. There 
is a unidirectional relationship because the value 
of the Pearson correlation coefficient is positive. 
These results are the same as the results of the 
research conducted by Lady, Susihono and Muslihati 
(2017) regarding the relationship of work stress 
with one of the causal factors studied, specifically 
age. The results show that the age and work stress 
of the employees of BPBD Cilegon City have a 
very weak and characteristic relationship. The 
meaning of the positive coefficient value means 
that the older the driver is, the more work stress 
they experience. These results are different from 
the research conducted by Ansori and Martiana 
(2017) which states that age and work stress have a 
sufficient and negative relationship on the grounds 
that where there is an increase in age, the more a 
person's knowledge increases, thus the person can 
get to know himself better and know how to do 
their job. This will help them to deal with all kinds 
of condition and they will be able to better control 
and manage their stress, therefore the stress they 
experience does not increase.

This is different from what the Go-Jek 
motorbike drivers in the Semolowaru community in 
Surabaya City experienced while working during the 
pandemic. The age of the Go-Jek motorbike drivers 
in the Semolowaru community of Surabaya City 
had a very weak relationship with the occurrence of 
work stress because, based on the results obtained, 
the percentage of work stress in the heavy category 
was actually more experienced by Go-Jek motorbike 
drivers aged 15-24 years old than the drivers aged 
25-64 years. In this study, age was not a major 
contributing factor in the occurrence of work stress 
during the pandemic because due to the pandemic 
conditions, each age group feels the impact of the 
pandemic through different causal factors. This 
relates to both their individual characteristics other 
than age and other factors beyond their individual 
characteristics. In addition, in special conditions 
(pandemic), even though a person's age increases and 
is possibly accompanied by increased knowledge and 
experience, the drivers have never had knowledge or 
experience of dealing with pandemic conditions 
which can trigger increased work stress.

Marital Status and Work Stress during the 
Pandemic 

The results of the statistical tests undertaken 
using the Contingency Coefficient method showed a 
value of 0.013. This meant that the marital status and 
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work stress experienced by the Go-Jek motorbike 
drivers in the Semolowaru community of Surabaya 
City during the pandemic had a very weak and 
unidirectional relationship because the Contingency 
Coefficient value was positive. These result are the 
same as the results of the research by Suci (2018) 
which shows that there is a low relationship between 
marital status and work stress. This is because 
someone who is married does not always experience 
work stress. Conversely, someone who is not 
married also has the possibility of experiencing work 
stress because it all depends on their attitude when 
dealing with the problems, demands, obstacles, and 
conditions faced. Both results reject the results of the 
research conducted by Aprianti and Surono (2018) 
concerning lecturers at Stikes Bengkulu and the 
research by Nurini, Rahmawati and Nuraeni (2017). 
The results that both of them show indicate that 
marital status and work stress have no significant 
relationship.

Most of the Go-Jek motorbike drivers in the 
Semolowaru community of Surabaya are married. 
This study shows that work stress in the heavy 
category is more common among married Go-
Jek motorbike drivers. Meanwhile, the category 
of moderate work stress is mostly experienced by 
Go-Jek motorbike drivers who are not married. 
Marital status is one of the individual characteristic 
factors that can cause work stress even though the 
relationship is very weak. This is because married 
drivers have more responsibility and family 
demands. This has an impact on the burden of 
thinking of the Go-Jek motorbike drivers in relation 
to meeting the needs of their families during the 
pandemic. A person who is married will face various 
kinds of household problem, one of which is material 
problems in terms of fulfilling the needs of their 
wife and children. This can result in the person 
experiencing work stress (Zahra and Hidayat, 2015). 
Meanwhile, for Go-Jek motorbike drivers who are 
not yet married, they have less responsibility when 
it comes to fulfilling their needs, meaning that they 
do not have an excessive mental baggage that they 
carry while working. In addition, marital status 
cannot be a major factor in increasing the level 
of work stress because work stress is experienced 
depending on each individual's attitude towards 
something. Therefore, marital status has a very weak 
relationship with the work stress experienced by Go-
Jek motorbike drivers in the Semolowaru community 
of Surabaya City.

Number of Dependents and Work Stress during 
the Pandemic

Most of the Go-Jek motorbike drivers in the 
Semolowaru community of Surabaya City had 
dependents totaling < 3 persons and the results of 
the Fisher Test (Exact Fisher Test) showed a value 
of 0.131. This means that the number of dependents 
and work stress during the pandemic had a very 
weak and unidirectional relationship. According 
to Khairiyah, Kusuma and Hastutiningtas (2017), 
someone of a young age and unmarried status 
does not have dependents. Someone with more 
dependents will experience an impact on their dual 
role because they will find it difficult to carry out 
both roles as a worker and as a parent in their family 
(Rachmah, 2015). Although the closeness of the 
relationship between the number of dependents 
and work stress is very weak, according to Pradini, 
Kurniawan and Wuryaningsih (2020), family 
dependency is one of the individual characteristic 
factors that can affect the occurrence of work stress. 
Work stress will occur if the load is greater than the 
individual’s ability because they will feel pressured 
at work. The work done is a burden which can lead 
to work stress (Jundillah, Ahmad and Saktiansyah, 
2017).

Working Period and Work Stress during the 
Pandemic

PT Go-Jek is one of the companies in the online 
transportation sector that has emerged in Indonesia. 
It has had a feature covering Go-Ride, Go-Send, 
and Go-Mart since 2015. Currently, being a Go-
Jek motorbike driver is a breakthrough job and has 
been a new interest of the community for 6 years. 
Based on this research, most of the Go-Jek drivers 
have a working period > 3 years. When the Go-Jek 
drivers with < 3 years for their working period and 
the Go-Jek drivers with > 3 years for their working 
period were compared, both of them experienced the 
most work stress in the moderate category during 
the pandemic. The results of this study indicate 
that a driver with a longer working period does 
not guarantee that the driver does not experience 
severe work stress. Another example of this shows 
that workers who have a longer working period 
will certainly have better abilities, experience, and 
potential, thus they are less likely to experience 
difficulties when working compared to the workers 
who have just joined. This is because they are 
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usually in the initial year of work, will be faced 
with large job demands, and are still in the process 
of adapting to the work environment, thus the stress 
they experience will be greater (Zulkifli, Rahayu 
and Akbar, 2020). In the current job of the Go-Jek 
motorbike drivers, the system for getting an order 
is no different depending on how long the driver 
has been with the company. However, it does differ 
depending on how many points they have previously 
earned. Drivers with shorter service periods are 
also more likely to get lots of orders if the points 
they have total higher than those of their colleagues 
around them.

Based on statistical analysis of the Pearson 
correlation test, the coefficient value was 0.234 
which meant that there was a weak and unidirectional 
relationship. The longer the working period, the 
higher the work stress. This is because the Go-Jek 
motorbike driver's work system does not suggest 
a working period. Drivers with a longer tenure do 
not necessarily have higher points than drivers with 
a shorter tenure as it all depends on their previous 
work history. Coupled with the pandemic conditions 
which have made it difficult for them to get orders, 
this has had an impact when it comes to adding 
points which they felt was getting more difficult. 
The result is also the same as the research on the 
workforce at PT. Pertamina TBBM Bitung which 
showed in the results that there was a sufficient 
unidirectional relationship (Manabung, Suoth and 
Warouw, 2018). In addition, these results contradict 
the research conducted by Maydinar, Fernalia and 
Robiansyah (2020) stating that working period and 
work stress have no relationship among the surgical 
room nurses of Dr. M. Junus Bengkulu. This is 
because although the workload of nurses is large, the 
nurses are already accustomed to the conditions and 
there is a sense of mutual help between the nurses. 
This means that where there is a longer working 
period and new nurses, the work done can still be 
done properly.

CONCLUSION

To conclude, during the pandemic, Go-Jek 
motorbike drivers in the Semolowaru community of 
Surabaya City experienced moderate and heavy work 
stress. There is a very weak relationship between 
age, marital status, and the number of dependents 
with work stress, and there is a weak relationship 
between working period and work stress. 

ACKNOWLEDGEMENTS

This research was conducted independently, 
thus this research was fully funded by the writers. 
The highest gratitude goes to God Almighty because 
for all His grace the author was able to complete 
this research smoothly. A big thank you goes to 
all Go-Jek motorbike drivers in the Semolowaru 
community of Surabaya City who were willing to 
take the time to become respondents for this study. 
Acknowledgments are also given to the families of 
the authors who have provided prayers and support 
so then the writers could carry out the research until 
it was finished.

REFERENCES

American Psychological Association (2011) Stress 
in the workplace. American: Psychologically 
Healthy Workplace Program for American 
Psychological Assosiation.

Ansori, R. R. and Martiana, T. (2017) ‘Hubungan 
Faktor Karakteristik Individu Dan Kondisi 
Pekerjaan Terhadap Stres Kerja Pada Perawat 
Gigi’, The Indonesian Journal of Public Health, 
12(1), pp. 75–84.

Aprianti, R.- and Surono, A. (2018) ‘Faktor-Faktor 
Yang Berhubungan Dengan Stres Kerja Pada 
Dosen Tetap Di Stikes Y Bengkulu’, Photon: 
Jurnal Sain dan Kesehatan, 9(1), pp. 189–196.

Febriandini, E. A., Ma’arufi, I. and Hartanti, R. 
I. (2016) ‘Analisis Faktor Individu , Faktor 
Organisasi dan Kelelahan Kerja Terhadap Stres 
Kerja Pada Perawat ( Studi di Ruang Rawat Inap 
Inpatient Unit 3rd Grade at General Hospitals 
Dr. H Koesnadi, Bondowoso District )’, Pustaka 
Kesehatan, 4(1), pp. 175–180.

Health and Safety Executive (2015) Work related 
Stress, Anxiety and Depression Statistiks in Great 
Britain 2015, Great Britain: Health & Safety 
Executive.

Health and Safety Executive (2020) Work-related 
Stress, Anxiety or Depression Statistiks in Great 
Britain 2020, Great Britain: Health & Safety 
Executive.

International Labour Organization (2020) Dalam 
menghadapi pandemi: Memastikan Keselamatan 
dan Kesehatan di Tempat Kerja. Switzerland: 
Labour Administration, Labour Inspection and 
Occupational Safety and Health Branch.

Jundillah, Z. N., Ahmad, L. O. A. I. and Saktiansyah, 
L. O. A. (2017) ‘Analisis Kejadian Stres Kerja 



352 The Indonesian Journal of Occupational Safety and Health, Volume 11, Issue 3, December 2022: 343-353

Pada Perawat Di Kabupaten Konawe Kepulauan 
Tahun 2017’, Jurnal Ilmiah Mahasiswa Kesehatan 
Masyarakat Unsyiah, 2(6), pp. 1–11.

Khairiyah, N., Kusuma, F. H. D. and Hastutiningtas, 
W. R. (2017) ‘Hubungan Peran Ganda Dengan 
Stres Pada Mahasiswa Program Studi Ilmu 
Keperawatan Tugas Belajar Di Universitas 
Tribhuwana Tunggadewi Malang’, Journal 
Nursing News, 2(3), pp. 31–37.

Lady, L., Susihono, W. and Muslihati, A. (2017) 
‘Analisis Tingkat Stres Kerja dan Faktor-Faktor 
Penyebab Stres Kerja pada Pegawai BPBD Kota 
Cilegon’, Journal Industrial Servicess, 3(1b), 
pp. 191–197.

Leka, S. (2017) Work, Organization and Stress. 
United Kingdom: Protecting Workers' Health 
Series.

Manabung, A. R., Suoth, L. F. and Warouw, F. (2018) 
‘Hubungan Antara Masa Kerja Dan Beban Kerja 
Dengan Stres Kerja Pada Tenaga Kerja Di Pt. 
Pertamina Tbbm Bitung’, Jurnal KESMAS, 7(5), 
pp. 1–10.

Maydinar, D. D., Fernalia and Robiansyah, V. A. 
(2020) ‘Hubungan Shift Kerja Dan Masa Kerja 
Dengan Stres Kerja Perawat Kamar Bedah RSUD 
Dr. M. Yunus Bengkulu Tahun 2019’, CHMK 
Nursing Scientific Journal, 4(2), pp. 1–9.

Ministry of Manpower Regulation (2018). PER.05/
MEN/2018 Tentang keselamatan dan Kesehatan 
Kerja Lingkungan Kerja. Jakarta: Ministry of 
Manpower

Munandar, A. S. (2012) Psikologi Industri dan 
Organisasi. Jakarta: Universitas Indonesia (UI-
Press).

National Center for Immunization and Respiratory 
Diseases (2020) Coping With Stress. United 
States of America: Centers For Disease Control 
And Prevention.

Nurini, Rahmawati, A. and Nuraeni, T. (2017) 
‘Faktor yang Berhubungan dengan Stres Kerja 
Pada Karyawan di PT. PLN (Persero) TJBT APP 
Cirebon Faktors that Concerned with Job Stres 
at employees at PT. PLN (Persero) TJBT APP 
Cirebon’, Jurnal Kesehatan Masyarakat, 2(2), 
pp. 60–67.

Office of Communication and Information of East 
Java Province (2021) Peta Sebaran COVID-19 
Jawa Timur. Jawa Timur. 

Pradini, S. A., Kurniawan, E. H. and Wuryaningsih, E. 
W. (2020) ‘Hubungan Dukungan Sosial Keluarga 
dengan Stres Kerja pada Petani Tembakau di 
Kecamatan Kalisat Kabupaten Jember’, Pustaka 
Kesehatan, 8(1), pp. 24–30.

Rachmah, D. N. (2015) ‘Regulasi Diri dalam Belajar 
pada Mahasiswa yang Memiliki Peran Banyak’, 
Jurnal Psikologi, 42(1), pp. 61–77.

Rehman, U. et al. (2021) ‘Depression, Anxiety and 
Stress Among Indians in Times of Covid-19 
Lockdown’, Community Mental Health Journal, 
57(1), pp. 42–48.

Robbins, S. P. and Judge, T. A. (2013) Organizational 
Behavior. 15th edn. Unites States of America: 
Pearson Education.

Salari, N. et al. (2020) ‘Prevalence of stress, anxiety, 
depression among the general population during 
the COVID-19 pandemic: A systematic review 
and meta-analysis’, Globalization and Health, 
16(1), pp. 1–11.

Satgas COVID-19 (2021) Peta Sebaran COVID-19 
Nasional. Available at: https://covid19.go.id/peta-
sebaran (Accessed: 3 March 2021).

Sonya, B. et al. (2016) ‘Hubungan Karakteristik 
Individu dan Komunikasi Interpersonal dengan 
Stres Kerja pada Petugas Penjagaan (Sipir) di 
Lembaga Pemasyarakatan (Lapas) Klas IIA 
Wanita Semarang’, Jurnal Kesehatan Masyarakat 
(e-Journal), 3(3), pp. 326–332.

Suci, I. S. M. (2018) ‘Analisis Hubungan Faktor 
Individu Dan Beban Kerja Mental Dengan Stres 
Kerja’, The Indonesian Journal of Occupational 
Safety and Health, 7(2), pp. 220–229.

Supartha, W. G. and Sintaasih, D. K. (2017) 
Pengantar perilaku Organisasi: Teori, Kasus, dan 
Aplikasi Penelitian. Denpasar: CV. Setia Bakti.

Syafrizaldi and Zein, N. N. (2020) ‘The Relationship 
between Work Stress and Welfare in the Work 
Environment of employees during the COVID-
19 Pandemic at PT. Saka Mitra Sejati Medan’, 
Budapest International Research and Critics 
Institute (BIRCI-Journal): Humanities and Social 
Sciences, 3(4), pp. 3583–3597.

Ulum, M. B., Wahyuni, I. And Ekawati (2018) 
‘Faktor-Faktor Yang Berhubungan Dengan Stres 
Kerja Pada Pengemudi Bus Rapid Transit (Brt) 
Koridor Ii Kota Semarang’, Jurnal Kesehatan 
Masyarakat (E-Journal), 6(5), Pp. 594–602



353Richa Rifana Aida and Indriati Paskarini, Correlation of Individual Characteristics and Work Stress…

Wijono, S. (2010) Psikologi Industri & Organisasi. 
1st edn. Jakarta: Prenadamedia Group.

World Health Organization (2021) Coronavirus 
Disease Update. Available at: https://covid19.
who.int/ (Accessed: 3 March 2021).

Yuwono, S. D. (2020) ‘Profil Kondisi Stres Di Masa 
Pandemi Covid-19 Sebagai Dasar Intervensi 
Dalam Praktek Mikrokonseling’, Ristekdik: 
Jurnal Bimbingan dan Konseling, 5(1), pp. 
132–138.

Zahra, A. A. and Hidayat, S. (2015) ‘Gambaran 
Tingkat Stres Kerja Antar Shift Kerja’, The 
Indonesian Journal of Occupational Safety and 
Health, 4(2), pp. 123–133.

Zulkifli, Rahayu, S. T. and Akbar, S. A. (2020) 
‘Hubungan Usia, Masa Kerja dan Beban Kerja 
Dengan Stres Kerja Pada Karyawan Service 
Well Company PT. Elnusa TBK Wilayah Muara 
Badak’, Kesmas Uwigama: Jurnal Kesehatan 
Masyarakat, 5(1), pp. 46–61.


