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EDITORIAL GREETINGS 
 
 

his is the second English edition of Indonesian 
Journal of Health Administration (JAKI). At the 

same time, it has started a pioneering effort as a scientific 
journal that has pre-print policies in Indonesia. Pre-Print 
is a version of scientific papers that precedes formal peer 
reviews and publications in scientific journals. Pre-Prints 
allow authors and research to make publications as early 
as possible and to be immediately known and gain public 
control before entering our scientific journal review 
system. Also, the Indonesian Journal of Health 
Administration commemorated the open access week 
from October 21st to November 7th, 2019, and we remain 
steadfast as an Open Access Journal. For current 

information, the average visits to our Open Journal System page are 227.1 per day 
and 82.6 new visitors per day (Data on 4th November 2019). The effort does not mean 
anything. As a journal that specifically addresses health administration, it is important 
for us to increase access for readers. Maintaining the trust of the authors to collaborate 
in spreading health administration knowledge in Indonesia is also our concern. We 
have made this effort by creating several social media channels to increase 
engagment with our readers. These social media include Twitter, Facebook, and 
Medium. The three channels routinely report on studies and activities in the Indonesian 
Journal of Health Administration. We also aim for new indexers to widen the spread of 
open-access knowledge. 
  
This edition, we invite readers to discuss several topics in our scope, namely 
healthcare administration, healthcare leadership, and health policy. Hospitals are 
currently developing to follow the concept of modern management. In the context of 
the era of National Health Insurance, service improvement is correlated with cost 
efficiency efforts. An organization must identify and plan training for staffs on a regular 
basis, prepare job descriptions appropriately, and conduct performance evaluations 
based on the job descriptions that have been prepared. Prastiti Swesti Komala Dewi, 
Christyana Sandra, and Eri Witcahyo explained the allocation of resources in the 
preparation of clinical pathways at Kaliwates General Hospital for typhoid fever cases. 
  
The problem of prescribing generic drugs is one of the constraints in service in the era 
of National Health Insurance as Isna Rahmawati and Alief Dyaningayu Savitri 
explained by encouraging increased supervision of the use of generic drugs for 
hospital services. Efficiency and effectiveness of supporting services for Radiotherapy 
are also the topic in this edition. Evaluations of utilization of LINAC with an economic 
approach are needed to calculate the investment cost of the equipment. The LINAC 
method was explained by Feliana Mirnawati, Sutopo Patria Jati, Johanes Sugiarto. It 
was potentially used as a tool for evaluating the effectiveness and efficiency of 
radiotherapy devices. This effort helps hospitals run cost control. 
  
In the healthcare leadership topic, we pointed out that the intensity of organizational 
culture is a factor that affects employee job satisfaction. The study of organizational 
culture was discussed by Prasiska Ramadyaning Utami and E. Maria Kristine 

T 

Ilham Akhsanul Ridlo 
Editorial Board Member 
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Sitohang. In addition, several types of organizational cultures related to work culture 
were examined by looking at employee’s perceptions. Diajeng Puspa Arum Maharani 
and Firda Nadia Roshandi stated that there is a relationship between a certain 
organizational culture and job satisfaction. Deby Indah Permatasari and Anneke 
Meyvia Silvi examined how a good working environment can be formed by improving 
the salary system and the social environment. 
  
Moreover, we also present studies of other health services. One of them is a study of 
the strategic plan carried out by the health service supervisors as discussed by Fiany 
Dharyanti. In the context of the National Health Insurance (JKN), we present the 
relationship between the factors of demand and utilization of health services for 
participants receiving Contribution Beneficiary (PBI). Leli Rachmawati and Isma 
Faridatus Sholihah concluded in their article that the most determining factor in the 
utilization of health services is the time of service and special segmentation of patient 
services based on age groups. Some of the spectrum of research that we present in 
this journal also discusses the process of redesigning the role of supervisors in taking 
drugs for Tuberculosis patients in Indonesia, Determinant Analysis of Maternal 
Participation in Pregnant Mothers Classes and Urban-Rural Disparities: Utilization of 
Primary Healthcare Centers by Elderly discussed comprehensively by Ratna Dwi 
Wulandari and Agung Dwi Laksono. They used raw data of Basic Health Research 
(Riskesdas). The results of the study indicate a disparity in the outpatient category 
between urban and rural areas in the utilization of primary healthcare centers by the 
elderly in East Java. 
 
We hope that what we have presented to our readers can strengthen the evidence-
based policy. We humbly and sincerely ask for advice and criticism for this journal 
management so that knowledge will be accessible and useful for everyone. Stay 
Cultivate, Collaborate and Connect! 
 
        Surabaya, 20th October 2019 
 
 
 

Ilham Akhsanu Ridlo, 
Editorial Board Member. 
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Jurnal Administrasi Kesehatan Indonesia (JAKI)/Indonesian Journal of Health 
Administration receives scientific works in the form of ORIGINAL ARTICLES, 
COMMENTARY, LITERATURE REVIEW, and LETTER TO EDITOR. The manuscript must 
be original and unpublished. If the manuscript is accepted for publication in JAKI, tan the 
submission of the manuscript shall not be permitted to publish the manuscript to other media. 

The manuscript is typed on A4 size A-size HVS paper with 1 spaced space on 1 side 
(not back and forth) with approximately 7000-8000 words for original article, 2000-3000 for 
commentary, 7000-8000 for literature review, and 700 words for letter to editor. The font type 
used is Arial size 9 pt. Margin or border of writing from the edge of the paper 2.5 cm in all four 
sides. The script is typed in (2) two columns. You are not allowed to use footnote. The 
manuscript file is sent in MS Word format. The manuscript is written in English with Peffective 
and academic language. All incoming scientific articles will be judged by the editor-in-chief 
appointed by the editors. 

 The following are the types of manuscripts in the Indonesian Journal of Health Administration: 

A. Original Article is a type of manuscript that presents data from research. It consists 
of Introduction, Method, Results and Discussion, Conclusion, References.   

B. Commentary is a comment that critically addresses an issue of an article published in 
Indonesian Journal of Health Administration. It draws attention on the current issues 
and presume the future direction of a topic. Commentary is written using original data 
and stating personal opinion.  

C. Literature Review explains a comprehensive summary of studies in specific topics, 
insights on the stance of the field and the orientation of the reviews presented. This 
type commonly cites lots of primary research articles in the field. 

D. Letter to Editor is a response or opinion from readers about a current issue that 
attracts public attention. It encourages other readers to respond the other way around.  

 All references are managed using Mendeley software. The references are at least published 
5 years back for journals and 10 years back for books. Every article should fulfill above 
guidelines and adjust to the journal’s template before submitted to the Indonesian Journal of 
Health Administration. Further details about the organization of each types of manuscript can 
be accessed on https://e-journal.unair.ac.id/JAKI/pages/view/GFA. 
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