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Journal of Information System Engineering and Business Intelligence (JISEBI) focuses on 
Information System Engineering and its implementation, Business Intelligence, and its 
application. JISEBI is an international, peer review, electronic, and open access journal. 
JISEBI is seeking an original and high-quality manuscript. Information System Engineering 
is a multidisciplinary approach to all activities in the development and management of 
information system aiming to achieve organization goals. Business Intelligence (BI) focuses 
on techniques to transfer raw data into meaningful information for business analysis 
purposes, such as decision making, identification of new opportunities, and the 
implementation of business strategy. The goal of BI is to achieve a sustainable competitive 
advantage for businesses. 
 
Areas of interest in Information System Engineering and Business Intelligence include but 
are not limited to the following topics: 
 

 Software Engineering  
 The Development, Management, and Utilization of Information System 
 Organizational Governance 
 Enterprise Resource Planning 
 Enterprise Architecture Planning 
 Knowledge Management 
 Data and Text mining 
 Data warehouse 
 Artificial Intelligence 
 Decision Support System  
 Computer Science 

 
  



[This Page Intentionally Left Blank] 
  



ISSN  2443-2555 (online) 
ISSN  2598-6333    (print) 

Journal of 
Information Systems Engineering 
and Business Intelligence 

Volume 5 Number 2, October 2019 
 

Table of Contents 
 
Analysis of Emoticon and Sarcasm Effect on Sentiment Analysis of Indonesian Language on 
Twitter 

 

Debby Alita, Sigit Priyanta, Nur Rokhman............................................................................................. 100-109 
  
A Language-Independent Library for Observing Source Code Plagiarism  
Ricardo Franclinton, Oscar Karnalim.................................................................................................... 110-119 
  
Fertilizer Production Planning Optimization Using Particle Swarm Optimization-Genetic 
Algorithm 

 

Dinita Rahmalia, Teguh Herlambang, Thomy Eko Saputro................................................................... 120-130 
  
One-Pot Synthesis of Requirements Elicitation for  Operational BI (OBI) System: in the 
Context of the Modern Business Environment 

 

A.D.N. Sarma........................................................................................................................................... 131-145 
  
Untethering the Queue based on Multi Channel Access (MCA) Technology at Hospital 
Radiology Section 

 

Dharma Dyatmika, Oka Sudana, Gusti Agung A. Putri.......................................................................... 146-155 
  
Analyzing E-Commerce Success using DeLone and McLean Model  
Ruth Johana Angelina, Aji Hermawan, Arif Imam Suroso..................................................................... 156-162 
  
Graph Database Schema for Multimodal Transportation in Semarang  
Panji Wisnu Wirawan, Djalal Er Riyanto, Dinar Mutiara Kusumo Nugraheni, Yasmin....................... 163-170 
  
Relevance Feedback using Genetic Algorithm on Information Retrieval for Indonesian 
Language Document 

 

Salman Dziyaul Azmi, Retno Kusumaningrum........................................................................................ 171-182 
  
Process Discovery of Business Processes Using Temporal Causal Relation  
Yutika Amelia Effendi, Nania Nuzulita.................................................................................................... 183-194 
  
Hybrid Mobile Executive Information (m-EIS) System Using Quasar Framework for Indonesia 
Financial Service Authority 

 

Dina Fitria Murad, Wirianto Widjaya, Dwi Rahmania Noviani, Nur Fitriyyah, Liany Minarni 
Saputri....................................................................................................................................................... 

 
195-207 

  
Clustering of Drug Sampling Data to Determine Drug Distribution Patterns with K-Means 
Method : Study on Central Kalimantan Province, Indonesia 

 

Wahyuri, Umi Athiyah, Ira Puspitasari, Yunita Nita................................................................................ 208-218     
 

  
  



[This Page Intentionally Left Blank] 
 

 

 


