
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



JURNAL MANAJEMEN TEORI DAN TERAPAN 
Journal of Theory and Applied Management 
 

Editor-in-Chief 
Prof. Dr.Badri Munir Sukoco, Universitas Airlangga 

 

Managing Editors 
Rahmat  Heru Setianto, Universitas Airlangga 

Nidya Ayu Arina, Universitas Airlangga 

Raras Kirana Wandira, Universitas Airlangga 

Erika SefilaPutri, Universitas Airlangga 

 

Board of Editors 
Assoc. Prof. Dr. Zulnaidi Yaacob, Universiti Sains Malaysia, Malaysia 

Assist. Prof. Dr. Mihai Tichindelean, Universitatea Lucian Blaga din Sibu, Romania 

Prof. Dr. Christopher Gan, Lincoln University, New Zealand 

Assist. Prof. Dr. Abdelghani Echchabi, Higher Colleges of Technology Abu Dhabi, United Arab Emirates 

Assist. Prof. Dr. Muhammad Rizky Prima Sakti, University College of Bahrain, Bahrain 

Assoc. Prof. Dr. Muhamad Abduh, Universiti Brunei Darussalam, Brunei Darussalam 

Asst. Prof. Dr. Abdul Rahim Ridzuan, Universiti Teknologi Mara, Malaysia 

Asst. Prof. Dr. Forbis Ahmed, Management and Sciences University, Malaysia 

Prof. Dr. Tanti Handriana, Universitas Airlangga, Indonesia 

Assist. Prof. Dr. Hendra Wijaya, Widya Mandala Catholic University, Indonesia 

Assoc. Prof. Dr. Praptini Yulianti, Universitas Airlangga, Indonesia 

Assoc. Prof. Dr. Masmira Kurniawati, Universitas Airlangga, Indonesia 

 

 

Jurnal Manajemen Teori & Terapan | Journal of Theory & Applied Management (JMTT), with registered 

number ISSN 1979-3650 (Print) and ISSN 2548-2149 (Online), is a peer-reviewed journal published three times a 

year (January-April, May-August, and September-December) by Universitas Airlangga, Department of 

Management. JMTT is intended to be the journal for publishing articles reporting the results of research on 

business. 

 

The JMTT invites manuscripts in the various topics include, but not limited to, functional areas of marketing 

management, finance management, strategic management, operation management, human resource 

management, e-business, knowledge management, management accounting, management control system, 

management information system, international business, business economics, business ethics and sustainable, 

and entrepreneurship. 

 

This journal is currently indexed in: Science and Technology Index (SINTA 3); The Directory of Open Access 

Journals (DOAJ); INDEX-COPERNICUS International; Garba Rujukan Digital (GARUDA); Google 

Scholar; Crossref (DOI); DIMENSIONS;  The PKP Index; Bielefeld Academic Search Engine (BASE);  

Indonesian Scientific Journal Database (ISJD);  The Indonesian Publication Index (IPI) 

 

 
 
 
 
 
 
 

javascript:openRTWindow('https://e-journal.unair.ac.id/JMTT/about/editorialTeamBio/11224')
javascript:openRTWindow('https://e-journal.unair.ac.id/JMTT/about/editorialTeamBio/21271')
javascript:openRTWindow('https://e-journal.unair.ac.id/JMTT/about/editorialTeamBio/21268')
javascript:openRTWindow('https://e-journal.unair.ac.id/JMTT/about/editorialTeamBio/21270')
javascript:openRTWindow('https://e-journal.unair.ac.id/JMTT/about/editorialTeamBio/12449')
javascript:openRTWindow('https://e-journal.unair.ac.id/JMTT/about/editorialTeamBio/9472')
javascript:openRTWindow('https://e-journal.unair.ac.id/JMTT/about/editorialTeamBio/1966')
javascript:openRTWindow('https://e-journal.unair.ac.id/JMTT/about/editorialTeamBio/9249')
javascript:openRTWindow('https://e-journal.unair.ac.id/JMTT/about/editorialTeamBio/1965')
javascript:openRTWindow('https://e-journal.unair.ac.id/JMTT/about/editorialTeamBio/1967')
http://u.lipi.go.id/1325304339
http://u.lipi.go.id/1477469837
https://www.unair.ac.id/?lang=en
http://manajemen.feb.unair.ac.id/
http://manajemen.feb.unair.ac.id/
http://sinta2.ristekdikti.go.id/journals/detail?id=1302
https://journals.indexcopernicus.com/search/details?id=66208
http://garuda.ristekdikti.go.id/journal/view/8146
https://scholar.google.co.id/citations?user=1Rz3Y28AAAAJ&hl=en
https://scholar.google.co.id/citations?user=1Rz3Y28AAAAJ&hl=en
https://search.crossref.org/?q=%22jurnal+manajemen%22+teori+dan+terapan&published=2018&type-name=Journal+Article
https://app.dimensions.ai/discover/publication?search_text=jurnal%20manajemen%20teori%20dan%20terapan&search_type=kws&search_field=full_search&or_facet_source_title=jour.1364453
http://index.pkp.sfu.ca/index.php/browse/index/8095
https://www.base-search.net/Search/Results?lookfor=jurnal+manajemen+teori+dan+terapan&name=&oaboost=1&newsearch=1&refid=dcbasen
http://isjd.pdii.lipi.go.id/index.php/public_no_login/index_direktori
http://id.portalgaruda.org/?ref=browse&mod=viewjournal&journal=8146


JURNAL MANAJEMEN TEORI DAN TERAPAN 
Journal of Theory and Applied Management 
 
 

Volume 14. No. 1, April 2021 

TABLE OF CONTENTS 
 
The Impact of Personality Traits on Perceived Investment Performance: 

The Moderating Role of Social Interaction 
Ninditya Nareswari, Citra Wanodya Rahmani, Nugroho Priyo Negoro 

 

1-15 

Exploring Relationship among E-Learning Platforms, Technical System 

Quality and Perceived Students’ Satisfaction on Higher Educations’ 

System for E-Learning 
Leonnard 

 

16-33 

The Role of Customer Knowledge Management on The SMEs Business 

Performance  
Ardik Praharjo, Kardina Yudha Parwati 

 

34-49 

Integrating SERVQUAL-Kano-QFD for Social Insurance Service Quality 

Improvement in Surabaya  

Dwi Dini Pratiwi 

 

50-68 

Market Concentration, Capital and Risk Taking in Banking Industry 

Erika Sefila Putri, Rahmat Setiawan 

 

69-82 

The Role of Anticipatory Socialization as a Mediating Variable between 

The Big Five Personality Traits and Professional Skepticism 
Tresna Adinda Regbiyantari, Niluh Putu Dian Rosalina Handayani Narsa 

 

83-101 



    p-ISSN: 1979-3650, e-ISSN: 2548-2149 

                                                                                                                      https://e-journal.unair.ac.id/JMTT 
 
 

 

EDITORIAL 

 

Pandemic continues to evolve, there has never been a more pressing need for 

organisations to rethink and reconfigure their businesses for a changed world. 

Now’s the time for organisations to focus their efforts on supporting key areas of 

their businesses that will help them to stabilise in the new environment and 

strategies for what’s next. In this issue JMTT address various issues in business 

management. The coverage of this issue is on the area marketing, operation and 

organization. The first paper tests the effect of the Big Five personality traits on the 

perception of investment performance and moderating role of social interaction. The 

findings showed that openness personality had a negative effect on perceived 

investment performance. Otherwise, conscientiousness, extraversion, agreeableness, 

and neuroticism had a positive impact on perceived investment performance. The 

results also show that social interaction moderates the relationship between 

conscientiousness, agreeableness, and perceived investment performance. The result 

shows that information selection and investment knowledge is important when 

allocating asset to achieve investment objectives. 

The second paper address the issue of e-learning platform and the technical 

system quality, and the perceived satisfaction of students. The results show that 

there is no significant relationship between e-learning platform and technical system 

quality and also perceived satisfaction of the students. That shows the platform 

choices do not affect students’ perception of quality and satisfaction. However, 

technical system quality is significantly related to perceived student satisfaction. 

Therefore, the e-learning quality should be improved in line with the innovation of a 

learning system during the pandemic, so that students’ satisfaction in the learning 

involvement increase. 

The third paper look at the Customer Knowledge Management (CKM) on 

innovation capability and business performance in Micro, Small, dan Medium 

Enterprises (UMKM) in Malang. CKM emerged as an important dan effective system 

to improve innovation capabilities and company performance. However, the role of 

CKM in innovation and company performance is not recognized well by the 

company. The study shows that customer knowledge management has a significant 

effect on innovation capability dan business performance. 

Furthermore, for companies engaged in the service-providing sector, good 

service by meeting customer& desires and needs is a must in order to thrive 

competitively. The case study was conducted on service provided by the 

government social insurance company engaged in traffic accident insurance services 

in Surabaya. As an industry that provides service, customer satisfaction is of 

importance in order to gain trust from the public, reduce negative opinion in public, 

and support the objective of good governance. The study integrated the 

SERVQUAL-Kano method to evaluate customer satisfaction concerning 18 service 

https://e-journal.unair.ac.id/JMTT
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attributes related to service provided by the social insurance company. Further 

efforts were then made to find solutions for service attributes with low satisfaction 

scores by using the Quality Function Deployment (QFD) method. Therefore, the 

results can help to improve the quality of service. The results were in the form of a 

priority improvement design for strategic decision recommendations that can be 

implemented by the company to increase customer satisfaction. 

Banking market concentration is an interesting banking topic to study because 

the banking market structure plays an important role in a country’s banking system. 

The study aims to determine the relationship between banking market concentration 

and bank risk taking, and bank capital as a moderating variable on the relationship 

between bank capital and bank risk taking. The results indicate that banking market 

concentration has a positive effect on bank risk-taking, and bank capital weakens the 

positive effect of bank market concentration on bank risk-taking. 

The last paper is trying to explore and understand the relationship between the 

Big Five personality traits and professional skepticism, between professional 

skepticism and anticipatory socialization, and the relationship between the Big Five 

personality traits and anticipatory socialization using professional skepticism as the 

mediating variable. The results prove that there is a positive relationship between 

the characteristics of extraversion, agreeableness, conscientiousness, and openness, 

on anticipatory socialization. Meanwhile, the character of neuroticism has no 

relationship with anticipatory socialization. In addition, it was also found that there 

was an indirect, positive relationship between neuroticism, extraversion and 

conscientiousness, and anticipatory socialization through professional skepticism.  
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