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Abstract

Language affects society because linguistic forms treat men and women discriminatively as a reflection of the
strong influence of language on the culture or habits of the speaking community. This study aimed to describe the
representation of gender in speech and language politeness of senior high school and vocational school students in
Samarinda City and Kutai Kertanegara Regency. The method used in this research was descriptive qualitative. The
results of this study showed first, for the speech form by female students towards female teachers, they dominantly
used the following forms: positive speech, expressive speech, and assertive speech. Second, for the speech form
of female students towards male teachers, they preferred the form: expressive speech and assertive speech. Third,
for the speech form of male students towards female teachers, they used the following forms: positive speech,
commissive speech, and assertive speech. Fourth, the speech form of male students towards male teachers was
expressive. Fifth, gender representation in student’s language politeness showed that female students were more
likely to comply and male students were more likely to deviate from the principles of linguistic politeness. This
study concludes female students followed the principle of language politeness towards female teachers. Male
students expressed more deviations towards male teachers.
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Abstrak

Bahasa memengaruhi masyarakat karena bentuk-bentuk kebahasaaan secara diskriminatif memperlakukan laki-
laki dan perempuan sebagai pencerminan kuatnya pengaruh bahasa terhadap budaya atau kebiasaan masyarakat
penuturnya. Studi ini bertujuan untuk mendeskripsikan representasi gender dalam tuturan dan kesantunan
berbahasa siswa SMA dan SMK di Kota Samarinda dan Kutai Kertanegara. Metode yang digunakan dalam studi
ini adalah deskriptif kualitatif. Hasil studi ini menunjukkan pertama, bentuk tuturan siswa perempuan terhadap
guru perempuan, siswa perempuan dominan menggunakan bentuk: tuturan impositif, tuturan ekspresif, dan
tuturan asertif- Kedua, tuturan siswa perempuan terhadap guru laki-laki, lebih memilih bentuk: tuturan ekspresif
dan tuturan asertif. Ketiga, tuturan siswa laki-laki terhadap guru perempuan menggunakan bentuk: tuturan
impositif, tuturan komisif, dan asertif. Keempat, tuturan siswa laki-laki terhadap guru laki-laki yaitu tuturan
ekspresif. Kelima, representasi gender dalam kesantunan berbahasa siswa menunjukkan bahwa siswa perempuan
lebih cenderung melakukan pematuhan dan siswa laki-laki lebih cenderung melakukan penyimpangan pada
prinsip kesantunan berbahasa. Studi ini menyimpulkan siswa perempuan mengikuti prinsip kesantunan berbahasa
terhadap guru perempuan. Siswa laki-laki lebih banyak mengungkapkan penyimpangan terhadap guru laki-laki.

Kata kunci: representasi gender; kesantunan berbahasa; studi pragmatis; peristiwa tutur

Introduction

The use of language when interacting with speech participants is closely related to two important
dimensions in our humanity, including gender (identity) and sexual orientation or more generally
our sexuality (Al-Ghamdi et al. 2019). Therefore, as a form of speech associated with gender roles,
conversations between teachers and students in classroom learning can be considered to reveal certain
politeness values, which in this study are called language politeness. In interacting, rules that regulate
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between the speaker and the interlocutor are needed so that later good communication can be established
between the two. These rules can be seen in the language politeness principle proposed by Leech (2014b).
Leech divides politeness into six principles, consisting of the tact maxim, the generosity maxim, the
approbation maxim, the modesty maxim, the agreement maxim, and the sympathy maxim.

The problem of language politeness and gender as speech construction is still a concern of linguists
about three decades ago. All languages have their own manners and politeness systems so that it is
not uncommon for people to see that polite habits in language differences between men and women
(Freed 1996, Mavisakalyan 2015, Jones 2016, Haavik et al. 2019). Gender is generally defined as sex
but is described as the differentiation of roles, functions, and responsibilities between women and men
resulting from socio-cultural construction and can change according to the times (Adzawla et al. 2019).
Thus, gender has a relationship with social and cultural conditions in a certain place and can be observed
in certain fields, one of which is education.

Gender issues in the field of education can be seen from the form of speech between students and
teachers in schools during the teaching and learning process. The speech form between students and
teachers in schools during the teaching and learning process can be observed to see the overview of
gender inequality that occurs in society. There is an unbalanced gender representation in the speech that
occurs during the learning process used in the field of education. For example, Papavlasopoulou et al.
(2020) concluded from various studies that women are under-represented or negatively represented in
terms of (1) visibility, (2) nature, and (3) work, either in text and illustrations.

Rasyid (2018) explained that gender studies related to the language often focus on the differences
between the speech used by men and women. A survey conducted by Al-Ghamdi et al. (2019) on various
studies on the influence of speaker gender on linguistic variation showed that there are utterances that
are exclusively liked by women and other utterances that are exclusively liked by men (Latifa 2021).
For example, in interactions between the sexes, women generally ask more questions, use more polite
speech, and interrupt less than men. Moreover, contrary to the myth that women talk more than men,
the findings of several studies showed that men listen less and talk more than women (Pinto et al. 2019).

The phenomenon of politeness in the learning process needs to be investigated because some of the
research results described above cannot be used as a reference to explain politeness patterns involving
teachers and students, and in relation to their gender (Steege et al. 2018). Students’ politeness towards
teachers is increasingly complex in the learning process because of the different speech participants.
These differences can be seen in their age, social status, sex, and cultural background, resulting in
the use of different forms of language (Buyle & De Smet 2018). The description that has been stated
previously shows that there are problems in the research entitled “Gender Representation and Language
Politeness in Speech Acts: A Pragmatic Study”.

This study aimed to describe the representation of gender in speech and language politeness of senior
high school and vocational school students in the cities of Samarinda and Kutai Kertanegara. Language
politeness was outlined in the research question “How is the embodiment of male and female student
politeness towards male and female teachers in the interaction of Indonesian language learning in senior
high schools or vocational schools in Samarinda City and Kutai Kartanegara Regency? The senior high
schools or vocational school students as research subjects were based on the vulnerable age of adolescents
when they were in middle school. In addition, the selection of senior high school and vocational school
students was due to cultural diversity, ethnicity, geography, and social level or social class between the
students and teachers. The researchers assumed that the diversity of culture, ethnicity, geography, and
social levels of students and teachers would also show different language characteristics between male
and female students.
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Research Method

This study used a qualitative approach, in which this approach emphasizes narrative development
or textual description of the phenomenon under study (Ruggiano & Perry 2019). In this study, the
researchers made a description of the speech event, the degree of politeness, and the gender representation
of students in communication. The method used in this research was descriptive qualitative (O’Connor
& Joffe 2020).

The research was conducted in Samarinda City and Kutai Kertanegara Regency, East Kalimantan.
In Samarinda, it was implemented in three schools, including State Senior High School (SMAN) I,
State Senior High School (SMAN) II, and Erlangga Vocational School (SMK). Meanwhile, in Kutai
Kartanegara, it was held at SMKN I, SMKN II, and SMAN 1. The selection of high and vocational
school students was because of the factors of culture, ethnicity, geography, and social level between
the students and teachers. The researchers assumed that the cultural, ethnic, geographical, and social
diversity of students and teachers would also show different language characteristics between male and
female students (Matthews et al. 2018).

The data collection techniques used observation, recording, and card records. The determination of
compliance and deviation from the principle of language courtesy was based on indicators of language
courtesy derived from Leech’s theory. The data analysis techniques in this study were making a
transcription of information from the recordings, identifying, classifying, and clarifying information,
copying to information cards, analyzing information cards, and drawing conclusions (Thomann
& Maggetti 2020). The selection of high and vocational school students was because of the factors
of culture, ethnicity, geography, and social level between the students and teachers. The researchers
assumed that the cultural, ethnic, geographical, and social diversity of students and teachers would also
show different language characteristics between male and female students.

Results and Discussion
Realization of principles of language politeness in male students towards male teachers

Based on the data obtained in the study, it found compliance and deviance in the principle of language
politeness. The overall data collected were based on the number of data cards, which were 56 speech
data cards. The data cards in the form of compliance with the principle of language politeness of male
students towards male teachers amounted to 6 data or up to 60%, deviations in the principle of language
politeness of male students towards male teachers amounted to 4 data or reached 40%, compliance with
politeness principles showed that there were 8 male students against female teachers or 61.5%.

There were 5 data deviations from male students towards female teachers or 38.4% or up to 40 data, the
deviation of the principle of language politeness of female students towards male teachers amounted to
6 data or reached 60%, compliance with the principle of language politeness of female students towards
female teachers amounted to 12 data or up to 52.1%, and deviation from female students towards female
teachers showed that there were 11 data or 47.8%. The realization of principles of language politeness
in male students to male teachers is described in Table 1 as follows:
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Table 1.

Realization of principles of language politeness in male students towards male teachers

The approbation maxim

Compliance: Data 01.01.01

Context:

Analysis:

Teacher: | sincerely welcome! Pore! It can be heard!

Student (Lk): Assalamualaikum Warahmatullahi Wabarakatuh. Let
me introduce myself. My name is Abdul Arif, a representative of
class X MIA 1. Negotiation is the process of bargaining with ways
to negotiate to deal with or become a mutual agreement between
one party and another. Thank you.

The male student expressed his opinion in polite language.

Data 01.01.01 included compliance with the approbation maxim
because the speech of the male student maximized respect for the
addressee. The selection of subtle words such as using the word
“thank you” makes the opponent feel appreciated. The realization
of principles of language politeness in male students towards male
teachers.

The modesty maxim

Compliance: Data 01.01.09

Context:

Analysis:

Teacher: Yes, that’s right. Another?

Student (Lk): Me, sir.

Teacher: Please!

Student (Lk): I'm actually not smart. The parties have different
interests. These parties try to resolve the differences in a good way
without harming either party.

When the student wanted to answer questions from the teacher, he
first conveyed his shortcomings.

The speech of the student who said that he is actually not smart
fulfilled the modesty maxim because the student was humble and
did not want praise for themselves.

The approbation maxim and the sympathy maxim

Compliance: Data 01.01.06

Context:

Analysis:

Context:
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Student: (noisy and not paying attention to the teacher)

Teacher: Yes, please! Everyone, listen to your friend!

Student: (The classroom atmosphere was calm again)

When the teacher invited a student to answer, the classroom
atmosphere sounded noisy so the teacher rebuked all students for
silence and listened to a friend who would give an answer. The
classroom atmosphere was calm again.

Data 01.01.06 included compliance with the approbation maxim and
the sympathy maxim because all students were able to appreciate
and give sympathy to the teacher. Compliance with the approbation
maxim and the sympathy maxim was shown when the students
were willing to respect the warning from the teacher to be quiet and
listen to their friend who would give an answer. In the speech, the
students also showed their sympathy maxim by providing sincere
support to the teacher to calm down.

Deviation: Data 01.01.05

Teacher: Be careful when expressing opinions! (A student raised
his hand. Meanwhile, the other students were very noisy and did
not pay attention to the teacher)

Teacher: Yes, please! Everyone, listen to your friend!

When the teacher invited one student to answer the question, the
other students made a fuss.
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Analysis: The attitude of these students, both male and female students,
was included in the deviation of the approbation maxim and the
sympathy maxim because all students did not appreciate and
give sympathy to the teacher. In these data, all students looked
crowded themselves and did not pay attention to the teacher who
was speaking.

The tact maxim

Deviation: Data 01.01.08 Teacher: Thank you, anyone else?
Student (Lk): He does, sir. He does, sir.
Context: When the teacher asked the other students to answer, a student

yelled asking the teacher so that his friend would answer the
question given by the teacher.

Analysis: The student’s speech deviated from the tact maxim because he
asked the teacher so that his friend would answer the question
given by the teacher. The attitude of the student was not polite
because he seemed to instruct the teacher to appoint his friend to
answer the question.

The tact maxim and the generosity maxim

Deviation: Data 01.01.03 Teacher: Mun Agus, can it be mandatory?
Agus: (did not answer)

Context: Agus was just silent and did not give answers when the teacher
asked him.

Analysis: Agus’s attitude that did not answer the teacher’s question deviated

from the tact maxim and the generosity maxim. Because Agus
was not a student, he did not answer Mr. Yamri’'s question as a
teacher. This showed that Agus’ attitude that did not answer the
question from the teacher means that he was trying to minimize
advantage for the teacher and maximize advantage for himself.
Even though the student does not know or is not ready to answer,
it is recommended that the student responds to questions from the
teacher so that the teacher also feels appreciated.

Source: Primary data

Gender representation in student language politeness

Based on data analysis in the research that has been conducted, it is found compliance and deviation of
the principles of language politeness of male and female students in learning the Indonesian language.

Table 2.
Compliance and deviation of the principle of politeness of female students
towards female teachers

Maxim Compliance Deviation
Generosity 3% -
Approbation 9% -
Modesty 12% 3%
Agreement 9% 3%

Source: Primary data

Table 2 explains compliance with the principle of politeness of female students towards the female
teacher in the generosity maxim, the approbation maxim, the modesty maxim, and the agreement maxim.
However, of the four maxims, the modesty maxim was more dominant with a percentage of 12%. Thus,
it can be concluded that the modesty maxim indicated gender representation in complying with the
politeness of female students towards female teachers. Meanwhile, the deviation of the principle of
language politeness of female students was in the modesty maxim and the agreement maxim. However,
the two maxims had the same percentage value so that no maxims dominated.
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Table 3.
Compliance and deviation of the principle of politeness of female students
towards male teachers

Maxim Compliance Deviation
Approbation 3% -
Modesty 3% 3%
Sympathy 3% -
Agreement - 3%

Source: Primary data

Table 3 describes compliance and deviation of the principle of language politeness of female students
towards male teachers that had the same percentages, no maxim dominated. However, if it is seen based
on the number of compliance, female students were more likely to comply with rather than deviate from
the principle of language politeness. Thus, it can be concluded that compliance indicated the gender
representation of female students.

Table 4.
Compliance and deviation of the principle of politeness of male students
towards female teachers

Maxim Compliance Deviation
Tact 9% 3%
Generosity - 3%
Approbation 3% -
Modesty 3% -
Sympathy 9% -

Source: Primary data

Table 4 explains compliance with the principles of language politeness of male students towards the
female teacher in the tact maxim, the approbation maxim, the modesty maxim, and the sympathy
maxim. However, if it is seen based on the number of percentages, the tact maxim, and the sympathy
maxim were the maxims that dominated. Thus, it can be concluded that the tact maxim and the sympathy
maxim indicated gender representations in the politeness of male students towards female teachers.
Meanwhile, the deviation of the principle of language politeness of male students was in the tact maxim
and the generosity maxim. However, the two maxims had the same percentage value so that no maxims
dominated.

Table 5.
Compliance and deviation of the principle of politeness of male students
towards male teachers

Maxim Compliance Deviation
Modesty 3% -
Approbation - 3%
Agreement 3% 3%
Sympathy 3% 3%

Source: Primary data

Furthermore, Table 5 describes compliance and deviation of the principles of language politeness of
male students towards male teachers that had the same percentage, no maxims dominated. Thus, it can
be concluded that the representation of gender in the language politeness of female students and male
students towards teachers in the learning process shows compliance and deviations. Female students
were more likely to comply with the modesty maxim and male students were more likely to deviate
from all maxims.
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Speech events between teachers and students are communication of linguistic interactions. This is
because they want to convey information to one another, whether in the form of ideas, intentions,
thoughts, feelings, and emotions directly. The speech that occurs during the learning process is a speech
event involving two parties, including the speaker and the speech partner. In addition, speech events are
also inseparable from context, in which context is everything that causes speech to occur. Based on Dell
Hymes’ context elements, namely SPEAKING, the speech of high school and vocational school students
in Samarinda City is motivated by several differences, from the asymmetrical social status of the speech
participants (teachers and students), feeling less “good” or “hesitate”, the goals to be achieved, giving
appreciation to speech partners, and so on (Leech 2014a).

In this study, it was found the speech form of students and teachers, which this speech form led to the
speech form used to express the maxims of language politeness which were then linked to gender, in
order to obtain differences in the speech form of female students and male students. The speech form
by female students towards female teachers was an impositive speech that functions to create an effect
through the actions of the listener. This study found an impossibility statement on female students when
learning in the classroom. The female student uttered utterances that cause the teacher to take action
as said by her. In addition, this study also found expressive speech among female students, which is
speech that functions to express, reveal, or inform the speaker’s psychological attitude. This study found
expressive speech in female students. These speeches could be found in the words “thank you” and
“expressions of forgiveness” from female students which were spoken towards female teachers. The
same thing was also found in (Soutar & Mitchell 2018) who found expressive utterances in the form of
“thank you” and “apologies” in their research entitled “Expressive Speech Actions in the Film of Honor
Behind the Veil of Director Tya Subiakto Satrio”. Expressive speech in the film is a speech intended by
the speaker so that the speech can be interpreted as an evaluation of what is mentioned in the speech.
Another speech form found in female students’ speech towards female teachers was assertive speech.
Assertive speech is speech that functions to state the truth of the proposition being expressed (Andreoli
& Olivera 2020).

This study found that assertive speech was used to express the opinions of female students towards
female teachers. Meanwhile, there were only 2 speech forms expressed by female students towards
male teachers, including expressive speech and assertive speech. Expressive speech of female students
towards male teachers was found in the speech of “apologies” and “expressions of shame” of female
students towards the teacher’s words. The speech is a form of the participants’ psychological attitude
towards speech partners. Female students seem to be more careful in expressing something, as revealed
by (Culpeper & Gillings 2019) in their book entitled Psychology of Women in Various Perspectives.
There are several biases in women'’s psychology, including the psychology of women who are timid and
sensitive. Women are said to be better at expressing emotions. Besides, they are also more sensitive to
their own emotions and those of others. In this study, it is clear that female students were more careful
in their behavior (Sakip et al. 2015).

Male students’ speech towards female teachers did not express orders. This study found a positive
statement on a male student when learning in the classroom. The male student uttered a speech which
resulted in the teacher taking action as said by the student. In addition, the commissive speech was also
found, which is speech that states an offer or promise (Marques et al. 2020). The findings in the study
were regarding learning activities in which one of the activities was reading. There were differences of
opinion between what the male students and female students wanted regarding the reading activity so
that the teacher gave a solution as an offer, then the students agreed to the offer. Another speech form
found in this study was the form of assertive speech which is commonly used to state the truth of the
proposition expressed. Meanwhile, there was only one variation of speech expressed by male students
towards male teachers, which was expressive speech. Therefore, in this study, the speech form of female
students was more varied than that of male students. This seems to be in line with the opinion of (Crible
et al. 2019) who stated that there were differences between women and men in language. Women'’s
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language is indecisive, uses figurative words, is careful when expressing things, and uses more refined
and polite words, while men’s language is more assertive, mature, and men like to speak openly with
the right vocabulary.

This research also found obedience and deviation from the modesty principle. The findings of this
study indicated that the principle of language politeness of students towards teachers based on gender
representations was found to be obedient and irregular in Indonesian language learning interactions. The
same thing was also expressed by Febriadina (2018) in her research entitled “Politeness of Male and
Female Students in Sragen, Central Java”. The researcher conducted research in the socio-pragmatic
field in the form of student speech. Vocational school students were involved as research subjects
with the research object of student language politeness. The results of the study found differences in
the form of language politeness between male students and female students. Musyawir (2017) in his
research also found deviations in the principle of politeness in Indonesian language teaching-learning
interactions for class XI students of State Senior High School 2 Panca Rijang Sidenreng Rappang. In
addition, Dwipayana et al. (2014) conducted a study with the title “Politeness of Speech in the Choice
of Language Code for Students in the Community of State Senior High School 1 of Ubud in terms of
Gender Perspective: A Socio-pragmatic Study”. The results showed positive and negative politeness in
the speech of male and female students at State Senior High School 1 of Ubud.

The similarity between these two studies and this research is that they both examined the principles of
language politeness in the form of compliance and deviation of the maxims of students towards teachers
based on a gender perspective. While the difference between the two studies and this study is that the
research subjects combined high school and vocational school in one research subject.

In this study, it was found that compliance and deviation to the principle of politeness were divided
into six maxims according to Leech, including: the tact maxim, the generosity maxim, the approbation
maxim, the modesty maxim, the agreement maxim, and the sympathy maxim. This compliance and
deviation was carried out by both female and male students when learning in class with female or male
teachers (Leech 2014b).

Compliance in this study was characterized by the speech of students who responded well when the teacher
asked questions. In addition, another form of compliance of the tact maxims is that students raised their
hands if they wanted to express their opinions or when students did commissive speech with the teacher.
Compliance with the modesty maxim in this study was indicated by students’ expressions towards the
teacher using the word “thank you” when given the opportunity to express their opinions, when the
teacher provided suggestions, and when the teacher closed the learning meeting. Compliance with the
modesty maxims was indicated by the speech of students who honestly conveyed their shortcomings.
In the modesty maxim, speakers should praise themselves as little as possible and criticize themselves
as much as possible. Traugott (2019) stated that if we want to speak politely, as speakers we must be
humble towards the other person. Compliance with the agreement maxim was marked by the students’
speech that accepted and agreed with the teacher’s explanation or answer.

Deviation in this research was indicated by the students’ speech which did not maximize the advantage
for the speech partner, in this case, the teacher. Students as speech participants should be able to use
strategies in interacting, which are speaking clearly, being polite, and always paying attention to the
values of supporting language politeness (Mugford 2020). Another form of deviation was found in the
tact maxim which was marked by the student’s speech “no, ma’am, no” when asked about repeating the
explanation of the teaching material. This was a deviant attitude because the student did not accept the
offer given by the teacher (Dwiyono et al. 2021). Another deviation was the generosity maxim, in which
students as speech participants maximizing advantage for themselves by saying “Sapri, Ma’am!” This
was a deviation from the generosity maxim because the student shouted asking the teacher to appoint
another student to answer questions. Deviation to the modesty maxim was indicated by the response
of students’ answers that were not polite “Aaahhh ...” when the teacher will repeat the explanation
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of the teaching material and another deviation was that students did not thank the teacher as speech
partners when given suggestions, instead, the student simply answers “oh... [ see”. Deviations from
the agreement maxim were indicated by the saying “I do not agree” in the speech. It can be seen that
speakers cannot make agreements with their classmates.

Conclusion

Based on the findings and discussion of research on the principle of language politeness in students
towards teachers in the interaction of learning the Indonesian language in senior high school and
vocational school in Samarinda City and Kutai Kartanegara Regency, it can be concluded that the
principle of language politeness of female students towards female teachers and male teachers in
Indonesian language learning interactions equally showed the compliance and deviation of the principle
of language politeness. Female students more often adhered to the principle of language politeness
towards female teachers than towards male teachers and more often did deviations towards male
teachers than towards female teachers. The compliance with the principle of language politeness done
by female students towards female teachers was more than the deviation. Meanwhile, the principle of
language politeness of male students towards female teachers and male teachers in Indonesian language
learning interactions both showed the obedience and deviations of the principle of language politeness.
Male students more often complied with the principle of language politeness towards female teachers
compared towards male teachers and more often did deviations towards male teachers than towards
female teachers. However, the compliance with the principle of language politeness practiced by male
students towards male teachers was more than the deviation.

Gender representation in students’ language politeness showed that female students were more likely to
comply with and male students were more likely to deviate from the principle of language politeness.
Compliance to the principle of politeness for female students was found in (1) the generosity maxims,
(2) the approbation maxim, (3) the modesty maxim, (4) the agreement maxim, while deviations were
in (1) the modesty maxim and (2) the agreement maxim. Compliance with the principle of language
politeness of male students was found in (1) the tact maxim, (2) the approbation maxim, (3) the modesty
maxim, (4) the sympathy maxim. Meanwhile, deviations were found in (1) the tact maxim, (2) the
generosity maxim, (3) the approbation maxim, (4) the agreement maxim, and (5) the sympathy maxim.
Thus, the principle of language politeness based on gender in the interaction of Indonesian language
learning in senior high school and vocational school in Samarinda City and Kutai Kartanegara Regency
showed compliance and deviation. Female students followed the principle of language politeness
towards female teachers. Male students expressed more deviations towards male teachers.
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