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Cultural relativity is an ethical challenge for 
global health workers in providing health 
services. Cultural relativity is ethical 
standards based on local culture and unique 
values in society. Clinical nursing and 
research with a cultural context can be 
designed by building local or global 
partnerships (WHO, 2015). The results of 
research in the city of Palembang, post-
partum mothers use the services of a massage 
therapist to perform treatment at home 
(Setyowati & Rosnani, 2019) or traditional 
midwife (Anderson et al., 2018). This causes 
mothers to have a great opportunity to 
receive advice from a therapist or family 
(Kronborg et al., 2015).  

Advice from the therapist and family is a 
dominant factor in the mother's decision to 
seek treatment. Maternal characteristics 
affect the mother's clinical condition (Giraldo 
Gartner et al., 2016). The results of the study 
show that the home visit program is only 
provided for mothers who are at risk (Mccabe 
et al., 2012). The home visit program during 
this pandemic is not a priority for maternal 
services from the Public Health Center. 

Innovative practice of post-partum care 
culture with Photobiomodulation Near-
infrared (PBM NIR) technology, used with 
hygienic principles, resources that are easy to 
obtain and easy for mothers to use. Health 
technology allows individuals to choose or 
receive offers to solve problems in their 
health care. With the knowledge of nurses 
about people's perceptions of the use of 
technology, a tool was developed to replace 
traditional heating techniques (Alligood, 
2014).  

The PBM NIR intervention has an effect on 
the mothers psychosocial. Mother refused 
when asked for approval for the PBM NIR 
intervention. They also cancel agreements 
that have been made previously. This is 
because mothers need trust (a sense of trust 
first before they receive an intervention. A 
trusting relationship between nurses and 
patients can have a therapeutic impact on 
interventions). (Basit et al., 2015). The thing 
that becomes a challenge for transcultural 
nursing care is when there is distrust and 
suspicion from mothers about perinatal care 
(Muzik, Kirk, Alfafara, Jonika, & Waddell, 
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2016). This causes mothers to seek help 
through family and religion, rather than 
medical services. For this reason, a family-
centered approach to care is needed, 
recognition of relatives and members of the 
mother's social network as a guide in the care 
process. Cultural innovations can be accepted 
if needed and recommended by parents or 
families. This is related to the mother's trust 
in the care giver.  

The findings of this study in the form of 
PBM NIR interventions have provided 
tangible evidence that nurses modify the 
client's culture to continue to be applied by 
the community without losing the values and 
culture adopted. Mother's acceptance of this 
intervention can also be caused by the shape 
of the tool that resembles household 
equipment, thereby reducing the mother's 
fear of trying to do this intervention. Customs 
can be learned, maintained and can be passed 
on to the next generation. These beliefs and 
practices can become a new culture for them 
(Sivri & Karataş, 2015).  

This research product can also be used by 
post-partum mothers who have a tradition of 
using heating techniques in their care. 
Mothers can still carry out their traditions, 
when they have limitations, such as being far 
from massage shamans and having difficulty 
obtaining traditional heating devices. The 
application of this research is the 
implementation of culturally sensitive 
nursing care (Sein, 2013). Researchers 
understand the context in which women can 
accept new practices for behavior change if 
they are more realistic and relevant 
(Choudhury & Ahmed, 2011). For example, 
middle class women in urban areas, manifest 
their behavior in postpartum care practices 
with more dominant modernization thinking 
(Liamputtong, 2004). Therefore, traditional 
postpartum beliefs and practices with 
technology can be more accepted by them. 
The practice of post-partum care with PBM 
NIR can be socialized to mothers (Lamadah, 
2013). Mothers who no longer live in their 
original area or far from their cultural 
environment, they can still apply their 
cultural values and customs. 
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