
 

 

   



                                                                           

 

 

The International Journal of Applied Business (TIJAB) 
 Jl. Dharmawangsa Dalam No. 28 Surabaya 60286 Telp. 031-5033869 Faks. 031-99005114 

 website: https://e-journal.unair.ac.id/TIJAB E-mail: tijab@journal.unair.ac.id 

 

 

 

Volume 9 Issue 1       e-ISSN: 2599-0705 
    

EDITORIAL TEAM 

 

Editor-in-chief : Dr. Himmatul Kholidah 

 

Editorial Team: 

Dr. Amaliyah (Universitas Airlangga, Indonesia) 

Rizky Amalia Sinulingga (Universitas Airlangga, Indonesia) 

Rindah Febriana Suryawati (Universitas Airlangga, Indonesia) 

Wahyu Firmandani (Universitas Airlangga, Indonesia) 

Moch. Darus Salam (Universitas Airlangga, Indonesia) 

Upik Diyah Eka Noviyanti (Universitas Airlangga, Indonesia) 

Erindah Dimisyqiyani (Universitas Airlangga, Indonesia) 

Dr. Basri Rashid (Universiti Utara Malaysia, Malaysia) 

Dr. Azrul Abdullah (Universiti Teknologi MARA, Malaysia) 

Prof. Kevin Markwell (Southern Cross University, Australia) 

Dr. Asri Maharani (Manchester Metropolitan University, United Kingdom) 

Dr. Olakunle Jaeyola (Adekunle Ajasin University, Nigeria) 

Dr. Bashir Tijjani (Imam Abdulrahman Bin Faisal University, Saudi Arabia) 

Prof. Chien-wen Shen (National Central University, Taiwan)  

mailto:tijab@journal.unair.ac.id


                                                                           

 

 

The International Journal of Applied Business (TIJAB) 
 Jl. Dharmawangsa Dalam No. 28 Surabaya 60286 Telp. 031-5033869 Faks. 031-99005114 

 website: https://e-journal.unair.ac.id/TIJAB E-mail: tijab@journal.unair.ac.id 

 

 

 

Reviewer : 

Nurul Hidayatinnisa 
(Politeknik Negeri Malang, Indonesia) 

Dr. Fareesa Malik 
(National University of Sciences and 
Technology Pakistan, Pakistan) 

  
Dr. Nangkula Utaberta  
(UCSI University, Malaysia) 

Vembri Aulia Rahmi 
(Universitas Muhammadiyah Gresik, 
Indonesia) 

  
Daniel Hemawan  
(Parahyangan Catholic University, 
Indonesia) 

Retno Febriyastuti Widyawati 
(Universitas Wijaya Kusuma, Indonesia) 

  
Azfahanee Zakaria  
(Universitas Teknologi MARA, Malaysia) 

Acai Sudirman 
(Sekolah Tinggi Ilmu Ekonomi Sultan Agung, 
Indonesia) 

  

Rita Yuliana 
(Universitas Trunojoyo Madura, Indonesia) 

Hanif Fadhlillah 
(Universitas Airlangga, Indonesia) 

  
Arif Widyatama 
(Universitas Brawijaya, Indonesia) 

Mazzlida Binti Mat Deli 
(Universiti Kebangsaan Malaysia, Malaysia) 

  
Bambang Suharto 
(Universitas Airlangga, Indonesia) 

Astrid Maharani  
(Universitas Muhammadiyah Jember, 
Indonesia) 

  
  

 

  

mailto:tijab@journal.unair.ac.id


                                                                           

 

 

The International Journal of Applied Business (TIJAB) 
 Jl. Dharmawangsa Dalam No. 28 Surabaya 60286 Telp. 031-5033869 Faks. 031-99005114 

 website: https://e-journal.unair.ac.id/TIJAB E-mail: tijab@journal.unair.ac.id 

 

 

 

Address :  Redaksi Jurnal  

   Departemen Bisnis  

     Fakultas Vokasi , Universitas Airlangga  

     Jl. Dharmawangsa Dalam No. 28-30, Surabaya 

     Telp. (+62) 89676903606 

 

TIJAB (The International Journal of Applied Business) is a peer-reviewed journal that publishes 
original articles researching or documenting issues focuses on applied business related to the 
development issues and challenges of the developing countries. The journal aims to provide 
a platform for scholars, practitioners, policymakers, and students to share their insights and 
perspectives on the current and emerging trends in the fields of Accounting, Management, 
Taxation, Banking, Tourism, Hospitality, Finance, Economics and business issues related to 
developing countries.  

  

mailto:tijab@journal.unair.ac.id


                                                                           

 

 

The International Journal of Applied Business (TIJAB) 
 Jl. Dharmawangsa Dalam No. 28 Surabaya 60286 Telp. 031-5033869 Faks. 031-99005114 

 website: https://e-journal.unair.ac.id/TIJAB E-mail: tijab@journal.unair.ac.id 

 

 

 

Volume 9 Issue 1        e-ISSN: 2599-0705 
     

 

TABLE OF CONTENTS 

 Pages 
Unlocking Peak Performance: Navigating Interpersonal Relationships, Work 
Facilities, and Work Procedures in the Tangerang City District Office  
Marchela Indah Atrisia a1, Kartono a, Ahmad Fadhlullah a, Sherly Astuti b   
 

01-14 

Optimizing Digital Talent Development Strategies: A Case Study of Indonesia's 
Telecommunication Sector Using AHP   
Nurul Khaira a1, Anggraini Sukmawati a, Yunus Triyonggo b 
 

15-26 

Can Virtual Leadership Work in Tanzanian Healthcare? Examining SME and Large 
Provider Practices 
Darlene K. Mutalemwa a, Ernest Michael Ntalindanya b1, Faisal Issa a 
 

27-37 

The Influence of Dynamic Pricing in Enhancing Room Occupancy and Room 
Revenue in Bintan Island Resort   
Sadila Hidayati a, Jiwangga Hadi Nata a1, Dian Yulie Reindrawati a,  
Mohammad Nurul Huda b 
 

38-50 

Spiritual Marketing in Light of Paternal Leadership: An Applied Study in the 
General Company for Food Products 
Mohammed Edan Al Khazraje a1 

51-68 

 
Qualitative Inquiry in Nature-Based Tourism: A Case of Business Crisis Recovery 
at PT Satwa Sumatera Ecolodges 
Devina Mariskova a1, Yudo Anggoro a  

 
69-83 

 
Incidence of Corporate Income Tax (CIT) Exemption 
Stanislas T. Médard D. C. Agossadou a1 
  

 
84-101 

A Bibliometric Analysis of Tax Avoidance Research in Indonesia 
Ilham Maulana a1, Achmad Jufri a 

102-119 

 

    

mailto:tijab@journal.unair.ac.id

